
FTP Passwords for voyager, odbc, preview, and patch users

Question

What are FTP passwords for Voyager software and patches, and ODBC drivers?

Answer

NEW! Due to security concerns the FTP login/password system has been replaced by Ex Libris MFT.

Please open a ticket with Voyager Support to request a download link for any of the following such as the ODBC Drivers or
the VIK.

If you are looking to download the Voyager clients, please see the "Additional Information" section below.

The following username/password pairs apply to downloads.exlibrisgroup.com. Copy passwords directly to the clipboard
to avoid character confusion. Other passwords may be available, depending on your institution's product registrations. Files
can be accessed using an FTP/SFTP client.

Password for ... Username Password

Voyager Clients (8.x.x and higher, VIK) voyager LVf_,7lF

ODBC Drivers & Documentation odbc Ins4!NT

Preview server package preview A!rm@N

Self patching patch s70ra&e

Additional Information

You can also download a copy of the Voyager Clients from the Knowledge Center: Home > Voyager > Implementation
Guides > [version] > VoyagerInstall.exe

Preview server interface

See: Remote OPAC Preview Server section of the "Understanding the Voyager Preview Server" implementation guide.

Sensitive Credentials

If you require credentials not listed above, open a Case with Voyager Support .
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https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Cross-Product/Knowledge_Articles/Ex_Libris_Cloud_MFT_User_Guide
https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Voyager/Knowledge_Articles/Understanding_the_Voyager_Preview_Server#Remote_OPAC_Preview_Server
https://knowledge.exlibrisgroup.com/


Article last edited: 08-Feb-2021

Ex Libris, Part of Clarivate 2


	FTP Passwords for voyager, odbc, preview, and patch users
	Question
	Answer
	Additional Information
	Preview server interface
	Sensitive Credentials



