ExLibnis.

Part of Clarivate

Where to is the ResourceSharingShippingSlipLetter being sent?

* Product: Aima
* Product Version:

* Relevant for Installation Type: Multi-Tenant

Question

TheResourceSharingShippingSlipLetter is being received by a staff user via email. This is not configured
anywhere in Alma. Why does the user receive the email?

Answer

1. The ResourceSharingShippingSlipLetter is sent when clicking the Ship Item link for a lending
request and then selecting Automatically Print Slip = Yes on the Shipping Items page.

2. The email is then sent to the ‘currently at’ desk printer and to the email of the person to whom the
request is assigned.
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