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Fufillment

What analytic reports and statistics are available for fulfillment activities?

Analytics includes 3 comprehensive subject areas in the area of circulation: Fulfillment, Fines and Fees, and Requests. An
example of the Fulfillment subject are can be seen following:
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Examples of reports in these areas:

Loan Statistics by Library:

The bibliographic details dimension is a shared dimension in the fulfilment subject area. As an example, it is possible to
create a report that counts loans by title:
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The Users dimension is also part of the Fulfillment subject area and can be used to generate circulation statistics — e.g. by
library and user group. For anonymized circulation data only information on the user group and statistical categories will be

available:
Lser Group Loan Days Loans Awverage loan days
Administrative Staff 237| 53 4
Alumni 84 68 1
Distance Learners 0 2 0
Faculty 1,276| 35 36
Graduate Student 365 22| 17
Undergraduate Student 5,315 346 | 15
Walk In Loans - Network Members | 0 1] n

The example below shows the subject area for fines and fees. The transactions are the measurable facts, and all the other
attributes are dimensions. This allows for the easy measurement of expenditure by vendor, fund, purchase type, date

ranges, classification etc... and any combination of these.

Most dimensions are composed of multiple levels, for example DateaQuarteraFiscal period, or CollectionalLocationalLibrary,
so drilldowns on the reports are possible without any additional work.
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Reports which cross subject areas are possible through dimensions, which are shared by multiple subject areas. For
example, Classification is a joint dimension of Expenditure and Circulation subject areas so it is possible to create reports
that match expenditure and usage of a specific location.

This subject area can easily provide multi-year trend reports on circulation activities per location, classification, and user
types.

Can a report of overdue items be generated?

While overdue notices are sent out automatically by Alma, Fulfillment staff might want a daily summary report of overdue
items. The following dashboard is an example of such a reporting option — together with a report on lost items:
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Overdue Items Report
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Can data about the operator receiving fine payment be reported on?

Alma Analytics supports a dedicated user dimension to capture the staff user information for fine/fee creation and
processing.

These fields allow Alma to correctly record information about the staff user who created and/or processed a fine/fee.
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See also: ...Fulfillment/Fines and Fees

Can reports be created for in-house use?

It is possible to retrieve the information pertaining to the in-house use via Alma Analytics
+ The key indicator is in the Fulfillment subject area under Loan Details and is called In House Loan Indicator

* The possible values are Y or N:
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An example of parameters for the creation of the report:

E selected Columns

Double dick on column names in the Subject Areas pane to add them to
hovering over the button next to its name.

Loan Details Loan
‘B Barcode =[] Loans i

=IFilters
Add filters to the analysis criteria by dicking on Filter option for the specii
its name in the catalog pane.

5 In House Loan Indicator s equalto fisin Y

AND" P Date Key is greater than or equal to 01/01/2013
AND"F Loans is greater than or equalto 6
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