
Why is a recently added general electronic service not displaying?
• Product: Alma
• Product Version: May 2016
• Relevant for Installation Type: Dedicated-Direct, Direct, Local, Total Care

Question

Why is a recently added general electronic service not displaying?

Answer

By default, the system does not display newly added general electronic services.

To enable:

1. For the rule in question, go to Service Availability Rules tab

2. Click Edit for the Default general electronic services rule

3. Change IsDisplay=false to true

• Article last edited: 13-May-2016

Ex Libris, Part of Clarivate 1

https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/

	Why is a recently added general electronic service not displaying?
	Question
	Answer


