
Logged in as a different user with the same name

• Product: Aleph
• Product Version: 20, 21, 22, 23
• Relevant for Installation Type: Dedicated-Direct, Direct, Local, Total Care

Problem Symptoms:
User attempts to sign in to PDS, but ends up being logged in as a different user with the same first name.

Cause:
The ldap_<institute>.conf file has the following line:
cn = name
This sets the ID to the first name of the user, instead of the username.

Resolution:
This line should be changed to:
cn=user_name

• Article last edited: 6-Jun-2016

Ex Libris, Part of Clarivate 1

https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/

	Logged in as a different user with the same name

