exLibris

Part of Clarivate

ARC Report Studio: 'this is not a multi-dimensional source'

* Product: Aleph
* Product Version: 20, 21, 22, 23

+ Relevant for Installation Type: Dedicated-Direct, Direct, Local, Total Care

Problem Symptoms:
In ARC Report Studio an error message is displayed In the left frame:
"This is not a multi-dimensional source'

Cause:
The authoring mode is set incorrectly

Resolution:
Change authoring mode in menu 'View / Authoring mode' from 'Express' to
'Professional'https://knowledge.exlibrisgroup.com/@api/deki/files/42410/ARC.mode.pdf.

See attached pdf for screenprints.
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