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ACQ module, trigger list

* Product: Aleph
* Product Version: 23

+ Relevant for Installation Type: Dedicated-Direct, Direct, Local, Total Care

Question

In the help for serial-44 service the following can be found:

Create Triggers?

To create a trigger for each claimed issue, choose Yes. You can use the Triggers List to easily call up each claimed issue.
In the Triggers List, highlight a line, and click Select to move to the relevant record. When you go back to the Triggers List,
the record you selected will still be highlighted.

Where can the triggers be found?

Answer

Please find attached a screenshot which shows where to find the Trigger list
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