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iIOS Safari browser is offering "web app" for Primo

* Product: Primo
* Product Version: 4.9.5
+ Relevant for Installation Type: Dedicated-Direct, Direct, Local, Total Care

Description

When using Safari browser on iOS devices and browsing a customized Primo frontend, users might see this message
popping up on the starting page:

— Install this web app on your
xLibris iPhone: tap 22 and then 'Add

to Home Screen'.

Primo

A4

Resolution

This isn't a distinct app but just a shortcut containing the current URL. It is an automated pop-up to inform users about
a function of Safari browsers to add a shortcut to the homescreen. It will appear once a month unless you add the shortcut,
and will appear again each time the browser cache is emptied.

The message will be visible only for several seconds and then disappear. If users want to see it again they should empty
the most recent browser cache.

It is currently not possible to disable this message.
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