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o Overview

o Configuring

o Searching

o Help and Troubleshooting

> Frequently Asked Questions (FAQs)
o Additional Ulrich's Services

o Security and Data Privacy
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* Knowledge Articles
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o Can a closed SalesForce case be re-opened?

> Chrome browser identifies connection as "Not Secure”

o Customer ability to close Salesforce Cases

> How to contact Ulrich’s with questions or feedback about content?
o Introduction to the Knowledge Center

o Knowledge Center Questions and Answers
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Tips for Advanced Document Searching in the Customer Knowledge Center
o Ulrichsweb: Publisher Support for Ulrichsweb and Ulrich's Periodicals Directory™
o Ulrichsweb: Security Warning When Accessing Title Details Page
o What is Case Status, and What Does It Mean?

> What procedure should be followed to alert Ex Libris of a system down?

* Product Materials
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Learn more about our product offerings, and how they can serve your needs

o RCA Reports

+ Community Knowledge
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Learn from other customers’ experience, access customer contributed articles and share your own expertise
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