
360 Counter: User Guide
• Product: 360 Counter

Where can I find a 360 Counter User Guide?
This User Guide outline below contains links to information throughout the Support Center on how to use 360 Counter.

If you haven't used 360 Counter before, a better place to begin is the Getting Started guide.

If you have other questions about 360 Counter that aren't answered by information found here, you can search the rest of
the Support Center using the Search function above.

And you can always contact us for personalized help! Use the Support Portal option near the top of this page, or call us at
one of our worldwide telephone numbers.

360 Counter User Guide
To read about a particular subject, click the title and you'll be taken to the document elsewhere in the Support Center that
addresses that subject.

• Introduction

◦ Client Center Basics

▪ Logging Into and Out of the Client Center

▪ Adding an Account in the Client Center

▪ Navigating Through the Client Center

• Overview of 360 Counter and Project COUNTER

• Introduction and Overview of 360 Counter

• Recent Updates and Enhancements to 360 Counter

• About Project COUNTER

◦ Project COUNTER Glossary of Terms

• Supported Project COUNTER Compliant Usage Statistics Reports
• New Counter Reporting Interface on the Intota Assessment Platform

• FAQ (Frequently Asked Questions)

• Getting Started Guide
• 360 Counter Setup

• User Permissions

• Fiscal Year Settings
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https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/360_Counter%3A_Getting_Started
https://knowledge.exlibrisgroup.com/360_Services/360_Core_Client_Center/0Product_Documentation/Client_Center%3A_Accessing_the_Client_Center
https://knowledge.exlibrisgroup.com/360_Services/360_Core_Client_Center/0Product_Documentation/Manage_Your_Library/Accounts_(users)/Client_Center%3A_Client_Center_Accounts_(Users)_-_Add%2C_Edit%2C_and_Delete
https://knowledge.exlibrisgroup.com/360_Services/360_Core_Client_Center/0Product_Documentation/General_Client_Center_Information/Client_Center%3A_Navigating_Through_the_Client_Center
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Introduction/Overview_of_360_Counter_and_Project_COUNTER/360_Counter%3A_Introduction_and_Overview
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/Release_Notes/Intota_Assessment_and_360_Counter%3A_Release_Notes_and_Status_Updates
https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Introduction/Overview_of_360_Counter_and_Project_COUNTER/About_Project_COUNTER/360_Counter%3A_Glossary_of_Terms
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Introduction/Overview_of_360_Counter_and_Project_COUNTER/360_Counter%3A_Supported_Project_COUNTER_Compliant_Usage_Statistics_Reports
https://knowledge.exlibrisgroup.com/Intota/Intota_Assessment/0Product_Documentation/360_Counter%3A_Reporting_Interface_Improvements_FAQ_(Frequently_Asked_Questions)
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/360_Counter%3A_Getting_Started
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/360_Counter_Setup/360_Counter%3A_User_Permissions_Setup
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/360_Counter_Setup/360_Counter%3A_Fiscal_or_Calendar_Year


• ProQuest Permissions (Hiding Information from ProQuest Staff)

• Adding Usage Data into 360 Counter

• 360 Counter Page

• Data Retrieval Service (DRS)

◦ DRS Request Form

▪ Enter Provider Credentials One at a Time

▪ Enter Provider Credentials on a Spreadsheet With the Export/Upload Tool

▪ Collecting Usage Data from the JUSP SUSHI Web Service

• SUSHI-Protocol Harvesting
• Administration-Based Harvesting
• Timeframe for Uploading COUNTER Reports
• Data Retrieval Service (DRS): Status Report
• Data Retrieval Service (DRS): Provider Updates
• Data Retrieval Service (DRS): Same Data from Both Vendors and Hosting Platforms
• Data Retrieval Service (DRS) - FAQs
• Data Retrieval Service (DRS) and Providers Requiring Two-Factor Authentication
• Retrieving Your Vendor s Usage Statistics Manually
• Uploading Usage Reports to 360 Counter

• Format for Uploading Usage Data Spreadsheets

• After Uploading: Validating the Report
• Deleting a Usage Report
• Uploading Non-COUNTER-Compliant Usage Data
• 360 Counter: Replace an Existing Usage Statistics Report
• Finding Duplicate Titles in Usage-Data Reports to be Uploaded
• Forcing Counter to Ignore 'Totals' Row in an Uploaded Report
• Editing/Removing Duplicate Titles from Uploaded SUSHI Reports
• Vendor Statistics Metadata

• Creating a Vendor Statistics Data Set

• Duplicating a Vendor Statistics Metadata Data Set to Make a Template

• Attaching a Resource to a Data Set

• Vendor Statistics Metadata Report

• Assigning Weights to Journals
• Adding Cost and Payment Data into 360 Counter

• About Costs and Payment Fields

• Adding Cost Information to a Resource

• Fund Account Information

• Itemized Cost

• Include Payment in Total for Fiscal Year
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https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/360_Counter_Setup/360_Counter_and_360_Resource_Manager%3A_Securing_Private_Information_in_the_Client_Center_from_Serials_Solutions_Staff
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter_Landing_Page
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter_and_Intota_Assessment%3A_Data_Retrieval_Service_(DRS)
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter_and_Intota_Assessment%3A_Data_Retrieval_Service_(DRS)
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/Data_Retrieval_Service_(DRS)/DRS_Request_Form/360_Counter%3A_DRS_Request_Form%3A_Enter_Provider_Credentials_One_at_a_Time
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/360_Counter%3A_DRS_Request_Form%3A_Enter_Provider_Credentials_on_a_Spreadsheet_With_the_Export-Upload_Tool
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/Data_Retrieval_Service_(DRS)/DRS_Request_Form/Intota_Assessment_and_360_Counter%3A_Collecting_Usage_Data_from_the_JUSP_SUSHI_Web_Service
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter_and_Intota_Assessment%3A_Data_Retrieval_Service_(DRS)
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter_and_Intota_Assessment%3A_Data_Retrieval_Service_(DRS)
https://knowledge.exlibrisgroup.com/Intota/Intota/0Product_Documentation/Assessment/eResources_Usage_Data/Intota%3A_Data_Retrieval_Service_(DRS)
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter_and_Intota_Assessment%3A_Data_Retrieval_Service_(DRS)
https://knowledge.exlibrisgroup.com/Intota/Intota/0Product_Documentation/Assessment/eResources_Usage_Data/Intota%3A_Data_Retrieval_Service_(DRS)/Intota%3A_Data_Retrieval_Service_(DRS)%3A_Provider_Updates
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter_and_Intota_Assessment%3A_Data_Retrieval_Service_(DRS)
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter_and_Intota_Assessment%3A_Data_Retrieval_Service_(DRS)
https://knowledge.exlibrisgroup.com/Intota/Intota/0Product_Documentation/Assessment/eResources_Usage_Data/Intota%3A_Data_Retrieval_Service_(DRS)
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter%3A_Retrieving_Usage_Statistics_From_a_Provider_(Vendor)
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter%3A_Uploading_Counter_Reports
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/Uploading_Usage_Reports_to_360_Counter/360_Counter%3A_Format_for_Uploading_Usage_Data_Spreadsheets
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/Counter%3A_Troubleshooting_Errors%2C_and_Uploading_Hints_and_Tips
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter%3A_Deleting_Usage_Statistics_from_Consolidated_Reports
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter%3A_Uploading_Non-COUNTER-Compliant_Usage_Data
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter%3A_Replace_an_Existing_Usage_Statistics_Report
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter%3A_Finding_Duplicate_Titles_in_Usage-Data_Reports_to_be_Uploaded
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter%3A_Counter_Isn't_Ignoring_%22Totals%22_Row_in_a_Usage_Report
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Usage_Data_into_360_Counter/360_Counter_and_Intota%3A_Editing%2F%2FRemoving_Duplicates_from_Uploaded_SUSHI_Reports/360_Counter_and_Intota%3A_Editing_Removing_Duplicates_from_Uploaded_SUSHI_Reports
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/360_Resource_Manager_and_360_Counter%3A_Vendor_Statistics_Metadata
https://knowledge.exlibrisgroup.com/360_Services/360_Resource_Manager/Product_Documentation/Entering_Resource_Manager_Information/Vendor_Statistics_Metadata/360_Resource_Manager%3A_Vendor_Statistics_Metadata%3A_Create_a_Data_Set
https://knowledge.exlibrisgroup.com/360_Services/360_Resource_Manager/Product_Documentation/Entering_Resource_Manager_Information/Vendor_Statistics_Metadata/360_Resource_Manager%3A_Duplicating_a_Vendor_Statistics_Metadata_Data_Set_to_Make_a_Template
https://knowledge.exlibrisgroup.com/360_Services/360_Resource_Manager/Product_Documentation/Entering_Resource_Manager_Information/Vendor_Statistics_Metadata/360_Resource_Manager%3A_Vendor_Statistics_Metadata%3A_Add_Resources_to_a_Data_Set
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Cost_and_Payment_Data_into_360_Counter/360_Resource_Manager_and_360_Counter%3A_Management_Reports
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/360_Counter%3A_Journal_Weight
https://knowledge.exlibrisgroup.com/360_Services/360_Resource_Manager/Product_Documentation/Entering_Resource_Manager_Information/Licenses/360_Resource_Manager%3A_Glossary_of_Terms
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Cost_and_Payment_Data_into_360_Counter/360_Resource_Manager_and_360_Counter%3A_Manually_Adding_Cost_Information
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Cost_and_Payment_Data_into_360_Counter/360_Resource_Manager_and_360_Counter%3A_Cost_Fund_Account_Information
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Cost_and_Payment_Data_into_360_Counter/360_Resource_Manager_and_360_Counter%3A_Itemized_Cost
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Cost_and_Payment_Data_into_360_Counter/360_Resource_Manager_and_360_Counter%3A_Include_Cost_Payment_in_Total_for_Fiscal_Year


• Acquisitions Cost Data Import Tool

◦ Acquisitions Cost Data Import Tool - FAQs

◦ Columns Error During Cost Data Upload

• Cost Reports
• Using the Cost Details Report as a Cost Data Upload Template
• Consolidated Reports

• Overview of Consolidated Usage and Cost Reports

◦ 360 COUNTER Book Reports

◦ 360 COUNTER Journal Reports

◦ 360 COUNTER Database Reports

◦ Accreditation Reports

• Cost and Usage Data Upload Schedule
• Using the Functionality in your Consolidated Usage and Cost Reports (For example: Navigating the data in a report;

Creating a customized version of a report)
• Subscriptions to Consolidated Reports
• Usage Cell is Blank in a Consolidated Report
• Build Your Own Reports
• How Cost Per Use is Calculated
• Additional Support

• Glossary of Terms

• Training Webinars

• Video Tutorials

• Manage Listserv (for peer support and best practices)

• Problems Uploading ProQuest DB1 Report
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• Old Article Number: 7206
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https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Cost_and_Payment_Data_into_360_Counter/360_Resource_Manager_and_360_Counter%3A_Cost_Data_Upload
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Cost_and_Payment_Data_into_360_Counter/Acquisitions_Cost_Data_Import_Tool/360_Resource_Manager_and_360_Counter%3A_Cost_Data_Upload_Tool_FAQ
https://knowledge.exlibrisgroup.com/360_Services/360_Resource_Manager/Product_Documentation/360_Resource_Manager%3A_Columns_Error_During_Cost_Data_Upload
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Cost_and_Payment_Data_into_360_Counter/360_Resource_Manager_and_360_Counter%3A_Management_Reports
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Adding_Cost_and_Payment_Data_into_360_Counter/360_Resource_Manager_and_360_Counter%3A_Using_the_Cost_Details_Report_as_a_Cost_Data_Upload_Template
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Consolidated_Reports/360_Core_and_360_Counter%3A_Usage_Statistics_and_Consolidated_Reports_Overview
https://proquestsupport.force.com/portal/apex/homepage?id=kA0400000004IxrCAE&l=en_US
https://knowledge.exlibrisgroup.com/Intota/Intota_Assessment/0Product_Documentation/Reports/360_Services%2C_Intota_Assessment%3A_Introduction_and_Overview_of_the_Intota_Assessment_Platform/360_COUNTER_Reports_(R4)/Intota_Assessment%3A_360_COUNTER_Reports%3A_Journals
https://knowledge.exlibrisgroup.com/Intota/Intota_Assessment/0Product_Documentation/Reports/360_Services%2C_Intota_Assessment%3A_Introduction_and_Overview_of_the_Intota_Assessment_Platform/360_COUNTER_Reports_(R4)/Intota_Assessment%3A_360_COUNTER_Reports%3A_Databases
https://knowledge.exlibrisgroup.com/Intota/Intota_Assessment/0Product_Documentation/Reports/360_Services%2C_Intota_Assessment%3A_Introduction_and_Overview_of_the_Intota_Assessment_Platform/360_COUNTER_Reports_(R4)/Intota_Assessment%3A_Accreditation_Reports
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Consolidated_Reports/Intota_Assessment_and_360_Services%3A_Cost_and_Usage_Data_Upload_Schedule
https://knowledge.exlibrisgroup.com/Intota/Intota_Assessment/0Product_Documentation/Reports/360_Services%2C_Intota_Assessment%3A_Introduction_and_Overview_of_the_Intota_Assessment_Platform/Intota_Assessment%3A_Using_the_Functionality_in_your_Consolidated_Usage_and_Cost_Reports
https://knowledge.exlibrisgroup.com/360_Services/360_Core_Client_Center/0Product_Documentation/Report_on_Your_Data/Business_Intelligence_Tools/360_Usage_Statistics/360_Core_and_360_Counter%3A_Subscriptions_to_Usage_Statistics_Reports
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/Consolidated_Reports/360_Counter%3A_Usage_Cell_is_Blank_in_Consolidated_Reports
https://knowledge.exlibrisgroup.com/Intota/Intota_Assessment/0Product_Documentation/Reports/Build_Your_Own_Reports/Intota_Assessment%3A_Build_Your_Own_Reports
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/0Product_Documentation/360_Counter%3A_Cost-Per-Use_Metric
https://knowledge.exlibrisgroup.com/360_Services/360_Resource_Manager/Product_Documentation/Entering_Resource_Manager_Information/Licenses/360_Resource_Manager%3A_Glossary_of_Terms
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/Training/360_Counter%3A_Training_Webinars
https://knowledge.exlibrisgroup.com/360_Services/360_Core_Client_Center/0Product_Documentation/Introduction/Finding_Help/360_Services%2C_Intota%2C_360_KB%2C_Summon%2C_and_Ulrich's%3A_Client_Listservs
https://knowledge.exlibrisgroup.com/360_Services/360_Counter/Knowledge_Articles/360_Counter%3A_ProQuest_DB1_Fix
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