
Ulrichsweb: User Guide
• Product: Ulrichs

Where can I find an Ulrichsweb User Guide?

The Ulrichsweb User Guide is an index to documentation, how-to procedures, training videos, tutorials, FAQs, and
detailed technical descriptions of Ulrichsweb features and functionality.

Information about the administrative features of Ulrichsweb refer to the Client Center, which provides access to the
Ulrichsweb Administration Console. If the Client Center is new to you, please refer to the Getting Started answer for an
introduction to that tool.

While using Ulrichsweb, you can click the red question mark

icon on any Ulrichsweb page to access context-sensitive help about the feature you are using.

You can search for Knowledge Articles and other information not listed in this User Guide by using the Search option
above. If you need additional assistance, please use the Support Portal option near the top of the page to contact us.

Ulrichsweb User Guide
Select a topic below to learn more about Ulrichsweb.

• Overview

◦ Video Tutorials

◦ Training Webinars

◦ Ulrich's Knowledgebase Updating

◦ Ulrichsweb: Serials List Price Information

◦ Types of Serials Included

• Configuring

There is no single-document User Guide for Ulrichsweb, but you may export this index page as a PDF using the option
near the top of the page.

Note
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◦ Getting Started

◦ Updating your IP

◦ How do I access Ulrichsweb with a username and password?

◦ EZproxy Set-Up

◦ Administration Console

◦ Ulrichsweb API

▪ Ulrichsweb API Administration Console Setup

▪ Using the Ulrichsweb API

▪ Ulrichsweb API Fields

◦ Usage Statistics

◦ Usage Statistics and COUNTER Compliancy

◦ OpenURL Link Resolver Template for ISSN or Title

• Searching

◦ Video Tutorials

◦ Sample Searches -- Basic and Advanced

◦ Glossary of Terms

◦ Fields Indexed and Searchable

◦ Peer-Reviewed/Refereed Journals and Academic/Scholarly Journals

◦ Subject Search in Ulrichsweb

◦ Subject (Keyword), Subject (Exact) and Subject Area

◦ My Ulrich s Account

• Help and Troubleshooting

◦ Downloading Large Amounts of Data

◦ Downloaded Titles Count Different Than Search Results Count

◦ Format for Publishing Ulrich's Content

◦ Ulrichsweb: Submitting Articles for Publication

◦ Cancel Alert Service

◦ Security Warning When Accessing Title Details Page

◦ Print Edition

◦ Subscription Information
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• Frequently Asked Questions (FAQs)

◦ General FAQ

◦ Features and Functionality FAQ

◦ Updating and Maintaining FAQ

◦ Ulrich's Subject Headings FAQ

◦ Workspace FAQ

• Release Notes and Updates

◦ Status Updates and Release Notes

• Date Created: 9-Feb-2014
• Last Edited Date: 5-Sep-2018
• Old Article Number: 8929
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