
Cannot access Staff Privileges
• Product: Aleph
• Product Version: 23
• Relevant for Installation Type:

Description

Cannot access GUI Staff Privileges.

Pc_server log shows this error:

I/O error : file '/tmp/utf_files/exlibris/aleph/u23_1/pwd50/tab/pc_tab_col.eng'

error code: 9/009 (ANS74), pc=0, call=1, seg=0

9 Directory not found

Resolution

[In new installation], pwd50/tab/path_convert was pointing to mab01 and mab50 instead of abc01 and abc50.

Restart PC server after change.
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