
How do I disable patron activities in WebVoyage?
• Product: Voyager, Alma
• Product Version: All
• Relevant for Installation Type: Dedicated-Direct, Direct, Local, Total Care

Question

We are getting ready for our circulation freeze, cutover and migration to Alma. How do I disable patron activities in
WebVoyage?

Answer

There are a number of patron activities that can be disabled by making changes to WebVoyage skin files.

How do I disable the Change PIN functionality in WebVoyáge?

How do I disable the ability to edit patron SMS data in WebVoyáge?

How do I disable requests via WebVoyage?

How do I disable the cancellation of current requests via WebVoyage?

How do I disable renewal of charged items via WebVoyage?

How do I disable Media Booking through WebVoyáge?

See the attachment below for a document with screenshots on how to disable various Voyager OPAC features that allow
patrons to update the database (requests, cancellations and renewals).

Attachment

Voyager-Disable_requests_cancellations_renewals.pdf

Additional Information

See also: Is there a way to put Voyager clients in read-only mode for Alma cutover?
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