
Invoice displays incorrect date in Acquisitions
• Product: Voyager
• Product Version: all
• Relevant for Installation Type: Dedicated-Direct, Direct, Local, Total Care

Problem Symptoms

• Invoice date displays as 11/4/2028
• Date recorded in database April 28 2011
• PC recently refreshed, or new workstation

Cause

Date format is controlled on the individual workstation. Workstation is attempting to display the date yyyy/mm/dd in a mm/
dd/yyyy format.

Resolution

Check short date format in calendar settings on workstation.
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