
Call Number won't display in ILLiad Z39.50 client

Question

ILLiad Atlas client searches Alma using Z30.50 correctly, however Call Number is not displayed in the ILLiad client.

Answer

Please check the ILLiad Customization Manager for the Z39.50. In the call number field there should be no space
between callNumber and the +. Once confirmed, re-open ILLiad and try the search again.

Additional Information

The Online Help page for Z39.50 setup on the Alma side can be found here.
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