ExLibris.

Part of Clarivate

MFHDs created in Acquisitions cannot saved/updated in Cataloging

* Product: Voyager
* Product Version: 10.0.0

Symptoms

MFHD created in Acquisitions gives "Unable to update this record" when attempt to save changes in Cataloging.

Defect Status

VYG-7256 is resolved in HFS 10.0.0.1. Open a Case with VVoyager Support to schedule application of HFS 10.0.0.1.

Replication Steps

1. In Acquisitions > Tools > Defaults > Holdings, set a Default Holdings Template.
2. Create a new PO.
3. Add a line item to the PO.
4. In Cataloging, open MFHD associated with line item.
5. Edit MFHD.
6. Click Save to DB - "Unable to update this record"
Workaround

Clear the template from Acquisitions > Tools > Defaults > Holdings.
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