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Product Contact E-mail

Omri Singer
Alma Almasupportescalation@exlibrisgroup.com
Callie Mendoza

Aleph and Alephino Martin Biischer ALEPHsupportescalation@exlibrisgroup.com
bX Nili Natan bXsupportescalation@exlibrisgroup.com
campusM Ishay Ohayon campusm-escalations@exlibrisgroup.com

Content Operations

i i - . i . i i i .
(Alma CZ, SFX KB, 360 KB, CDI) Liron Klein-Levy Content.Operations.escalation@exlibrisgroup.com
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Product

Contact

E-mail

Esploro Abu Zaid Ahmad | Esplorosupportescalation@exlibrisgroup.com

Leganto Shira Cohen Legantosupportescalation@exlibrisgroup.com

MetaLib Support Claudia Isbir MLsupportescalation@exlibrisgroup.com

Pivot Abu Zaid Ahmad | RefWorksPivotEscalation@exlibrisgroup.com
Ishay Ohayon

Primo / Primo VE PRIMOsupportescalation@exlibrisgroup.com
Jack Boettcher

Rapido Wei Dai rapidosupportescalation@clarivate

Rosetta Marek Melichar rosettaescalation@exlibrisgroup.com

Summon

360 Suite

Intota Jack Boettcher SummonSupportEscalation@exlibrisgroup.com

Ulrichsweb

RapidILL Wei Dai rapidillsupportescalation@exlibrisgroup.com

RefWorks Shirin Mani RefworksEscalation@proquest.com

Research Professional Abu Zaid Ahmad | ResearchProfessionalEscalation@exlibrisgroup.com

Rialto Callie Mendoza RialtoSupportEscalation@proquest.com
SFX Claudia Isbir SFXsupportescalation@exlibrisgroup.com
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Region Contact

North America Matt Baker matthew.baker@clarivate.com
Latin America Oscar Caballero | Oscar.Caballero@clarivate.com
Europe, Australia and New Zealand Martin Buscher Martin.Buescher@clarivate.com
China, Japan, Korea and Southeast Asia | Kevin Cao Kevin.Cao@clarivate.com
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Contact E-mail

Global Technical Support | Luda Soffer Luda.Soffer@clarivate.com
Content Operations Osnat Vilenchik | Osnat.Vilenchik@clarivate.com
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Read this article in English

* Article last edited: 08-Jan-2025
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