
Line item cannot be marked from PO Recv/Mark button
• Product: Voyager
• Product Version: 10.0.0
• Relevant for Installation Type: Multi-Tenant Direct, Dedicated-Direct, Local, TotalCare

Symptoms

• Mark actions unavailable / inactive when click Recv/Mark button of PO
• Mark actions available elsewhere in client for same line item

Defect Status

VYG-7318 is resolved in an updated Acquisitions client for Voyager 10.0.0.

Replication Steps

1. Create, approve and receive a PO line item in Voyager 10.0.0.
2. Highlight line item
3. Click Recv/Mark button
4. Note that Mark actions remain inactive/unpopulated
5. Open a PO created and received on an earlier release
6. Repeat steps 2-3. Note that Mark actions are available for this line item.

Workaround

1. Open Detailed Line Item ...
2. Click Receive/Mark tab
3. Mark item from this tab
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