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Overview

Ex Libris performs internal root cause analysis for each service interruption for above 5 minutes and takes the necessary
steps to avoid them in the future.

• Ex Libris implements reactive and proactive problem management based on ITIL in order to minimize both the number
and severity of incidents and potential problems

• For SaaS multitenant environments, Ex Libris publishes RCAs in the Customer Knowledge Center.

List of RCA reports:

RCA for Alma

RCA for Primo

RCA for Summon

RCA for CDI

RCA for Primo Central

RCA for campusM

RCA for Leganto

RCA for Esploro

RCA for RefWorks

RCA for Pivot

RCA for 360 Services

RCA for Ulrich's
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https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
https://wiki.en.it-processmaps.com/index.php/Problem_Management
https://knowledge.exlibrisgroup.com/Alma/Product_Materials/060RCA_Reports
https://knowledge.exlibrisgroup.com/Primo/Product_Materials/RCA_Reports
https://knowledge.exlibrisgroup.com/Summon/Product_Materials/RCA_Reports
https://knowledge.exlibrisgroup.com/Primo/Content_Corner/Central_Discovery_Index/Product_Materials/RCA_Reports
https://knowledge.exlibrisgroup.com/campusM/Product_Materials/RCA_Reports
https://knowledge.exlibrisgroup.com/Alma/Product_Materials/060RCA_Reports
https://knowledge.exlibrisgroup.com/Esploro/Product_Materials/RCA_Reports
https://knowledge.exlibrisgroup.com/Pivot/Product_Materials/RCA_Reports
https://knowledge.exlibrisgroup.com/360_Services/RCA_Reports
https://knowledge.exlibrisgroup.com/Ulrich's/Product_Materials/RCA_Reports
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