exLibris

Part of Clarivate

f. E CRM3% &2 A

Z2RECRMIEAA » BLHAEHEATAG :

o WAAKLEER

APTUMERALEZIROEZERFHRELEX LibrisEAIMa T - F R RERCFHRREINRITAIFZLE (LLEAMAT
k) o AR EBACRMAL PATA L% » Ex Libris LAF BT ML IR T £ o LA F A EF — N A A A 4842 Ex
Libris#gtEdr A LT % o

HZCRMSiBt A ARG R (RREX$E>AM >AMEE>CRMEAA) PRECRMIEAA « X TrRAAME 128 Rodt
ﬁ o

Mapping Table m

Salesforce ID Customer Center D email

CRM Si%t 2 A4 &

6T Ao SUB 3R A A © ik A A » 4 20X T T 46 % % 5 Salesforce 26 Mk £ A 89 &89 FRHE 428915 4
e ZF-HIAKAEATHLTF -
+ Salesforce ID — &6y X HFIT P AP & » Ak 2R & -F R 4F 33k o

ZpFuID-§E -
AR BE A AR W TR ek o

A RARE A ExX Libris (CRMBKAA ) AP RBHE” ©

Ex Libris, Part of Clarivate


https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/Alma_Online_Help______(Alma%E4%B8%AD%E6%96%87%E5%9C%A8%E7%BA%BF%E6%89%8B%E5%86%8C)/010Getting_Started/020Alma_%E7%94%A8%E6%88%B7%E7%95%8C%E9%9D%A2_%E2%80%93_%E5%9F%BA%E6%9C%AC%E4%BF%A1%E6%81%AF/040%E5%9C%A8Alma%E4%B8%AD%E6%A3%80%E7%B4%A2#Electronic_Portfolios
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/Alma_Online_Help______(Alma%E4%B8%AD%E6%96%87%E5%9C%A8%E7%BA%BF%E6%89%8B%E5%86%8C)/010Getting_Started/020Alma_%E7%94%A8%E6%88%B7%E7%95%8C%E9%9D%A2_%E2%80%93_%E5%9F%BA%E6%9C%AC%E4%BF%A1%E6%81%AF/040%E5%9C%A8Alma%E4%B8%AD%E6%A3%80%E7%B4%A2#Electronic_Portfolios
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/Alma_Online_Help______(Alma%E4%B8%AD%E6%96%87%E5%9C%A8%E7%BA%BF%E6%89%8B%E5%86%8C)/010Getting_Started/020Alma_%E7%94%A8%E6%88%B7%E7%95%8C%E9%9D%A2_%E2%80%93_%E5%9F%BA%E6%9C%AC%E4%BF%A1%E6%81%AF/050Alma%E7%94%A8%E6%88%B7%E7%95%8C%E9%9D%A2#Mapping_Tables
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/Alma_Online_Help______(Alma%E4%B8%AD%E6%96%87%E5%9C%A8%E7%BA%BF%E6%89%8B%E5%86%8C)/010Getting_Started/020Alma_%E7%94%A8%E6%88%B7%E7%95%8C%E9%9D%A2_%E2%80%93_%E5%9F%BA%E6%9C%AC%E4%BF%A1%E6%81%AF/050Alma%E7%94%A8%E6%88%B7%E7%95%8C%E9%9D%A2#Mapping_Tables
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Report_to_Ex_Libris_(CRM_Contact)_gives_error_%22User_doesn't_exist%22

	配置CRM联系人

