ExLibris.

Part of Clarivate

RHSA-2015:2199-6 Fix workaround in place FAILED in VIK

* Product: Voyager
* Product Version: 10.1.0
* Relevant for Installation Type: Multi-Tenant Direct, Dedicated-Direct, Local, TotalCare

Problem Symptoms

During preinstallation tasks step fails:

Checking: glibc fixes RHSA-2015:2199-6.........cccccceeeennees WARNING
Checking: RHSA-2015:2199-6 Fix workaround in place............ FAILED
Cause

Step is checking for the presence of a file to address a RHEL issue and file has not yet been created.

Resolution

Continue moving ahead with the VIK; a later step will generate the needed file.
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