
Getting Started with Alma Resources
• Product: Alma

• Relevant for Installation Type: Multi-Tenant Direct, Dedicated-Direct
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General Alma Info
Consult the following resources to stay up to date with Alma and to learn what is planned for future
releases.

• Alma Monthly Release Notes
• Alma Roadmap
• Introduction to the New Alma Interface
• Alma Sandbox Environments

Alma Fundamentals

General

• Alma Glossary
• Alma Essentials
• Alma Topologies
• Alma User Interface
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https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Alma/Release_Notes
https://knowledge.exlibrisgroup.com/Alma/Product_Materials/010Roadmap
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/040Alma_Sandbox_Environments
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/085_Alma_Glossary
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/030Alma_Topologies
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/050Alma_User_Interface_%E2%80%93_General_Information/The_Alma_User_Interface
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/050Alma_User_Interface_%E2%80%93_General_Information/The_Alma_User_Interface


• Searching in Alma

Acquisitions

• Introduction to Acquisitions
• Creating PO Lines
• Invoicing Workflow
• Managing Combined Print and Electronic Journal Subscriptions

Resources

• Alma Community Zone Intro and Task List
• Migrating Your Digital Resources to Alma
• Publishing Profiles

Discovery

• Alma Link Resolver
• Overview of Discovery when Using a Network Zone
• How to Report Full Text Linking and Availability Problems to Support
• What's Wrong With This Link? (2017 Technical Seminar Presentation)

Fulfillment

• Introduction to Fulfillment
• Resource Requests Workflow
• Course Reserves
• Timeout in Alma

Admin

• Overview of Jobs
• Managing Users
• Roles and Registration Configuration
• Why is the job taking so much longer than normal?
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https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/050Alma_User_Interface_%E2%80%93_General_Information/Searching_in_Alma
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/010Introduction_to_Acquisitions
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/010Introduction_to_Acquisitions
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/020Invoicing/010Invoicing_Workflow
https://files.mtstatic.com/site_11811/39080/0?Expires=1529436797&Signature=SNOuzCuU5s~H0UnUsUO1lW0yGM7joM9~ID5deTCIWc2LdxrJcxlCob4ngWOyxsSq9dGafdw5ufji78XBlns1fTznwYkAXxzMvzMUbjAkkIXqi7TyXfoRtnfwfhk2B~CILfWrzwD9zTrBCkw6p43gTW2fp6XuykfmJ~bITN3HyEs_&Key-Pair-Id=APKAJ5Y6AV4GI7A555NA
https://files.mtstatic.com/site_11811/39080/0?Expires=1529436797&Signature=SNOuzCuU5s~H0UnUsUO1lW0yGM7joM9~ID5deTCIWc2LdxrJcxlCob4ngWOyxsSq9dGafdw5ufji78XBlns1fTznwYkAXxzMvzMUbjAkkIXqi7TyXfoRtnfwfhk2B~CILfWrzwD9zTrBCkw6p43gTW2fp6XuykfmJ~bITN3HyEs_&Key-Pair-Id=APKAJ5Y6AV4GI7A555NA
https://developers.exlibrisgroup.com/blog/Migrating-your-digital-resources-to-Alma
https://developers.exlibrisgroup.com/blog/Migrating-your-digital-resources-to-Alma
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/075Publishing_Profiles
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/075Publishing_Profiles
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/100Collaborative_Networks/Discovery_when_Using_a_Network_Zone/010Overview_of_Discovery_when_Using_a_Network_Zone
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/How_To_Report_Full_Text_Linking_and_Availability_Problems_to_Support
https://knowledge.exlibrisgroup.com/@api/deki/files/53744/Cross-Product_Whats_Wrong_WIth_This_Link_2017.pdf?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/53744/Cross-Product_Whats_Wrong_WIth_This_Link_2017.pdf?revision=1
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfillment/010Introduction_to_Fulfillment
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfillment/010Introduction_to_Fulfillment
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfillment/020Resource_Requests/010Resource_Requests_Workflow
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/Alma_Analytics_Subject_Areas/Course_Reserves
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/Alma_Analytics_Subject_Areas/Course_Reserves
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Timeout_in_Alma_-_Circulation_Desk
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Timeout_in_Alma_-_Circulation_Desk
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/070Managing_Jobs/010Overview_of_Jobs
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/030User_Management/010Managing_Users
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/040Configuring_User_Management/020Roles_and_Registration_Configuration
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Why_is_the_job_taking_so_much_longer_than_normal%3F
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Why_is_the_job_taking_so_much_longer_than_normal%3F


Analytics

• Overview of Analytics
• General Terminology
• The Basics of Working With Analytics
• Common Analytics Procedures
• Alma Analytics Subject Areas
• Creating a New Report
• Presentations and Documents

Configuration

• Configuring Acquisition Activities
• Configuring Fulfillment Activities - Overview
• Configuring Library Fulfillment Infrastructure
• Resource Management Configuration Overview
• Configuring Search
• How do I configure Alma to display a map to a physical item in Primo

Helpful Knowledge Articles
• How to receive email notifications for a scheduled job?
• POL: order sending failed, order stays in Review
• Disable claim letters sent to vendor
• Setting up a new printer
• Add an IP Address to Access Ex Libris Products Through Hosted Server Firewall
• Configuring loan limits to Exclude Resource Sharing loans
• Publish records to OCLC - for Multiple Libraries

• Article last edited: 26-Jun-2018
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https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/010Introduction/General_Terminology
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/010Introduction/The_Basics_of_Working_with_Analytics
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/010Introduction/The_Basics_of_Working_with_Analytics
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/050Common__Analytics_Procedures
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/Alma_Analytics_Subject_Areas
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/Alma_Analytics_Subject_Areas
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/010Introduction/The_Basics_of_Working_with_Analytics/050Creating_a_New_Report
https://knowledge.exlibrisgroup.com/Alma/Training/Extended_Training/Presentations_and_Documents_-_Analytics
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/040Configuring_Acquisitions/010Configuring_Acquisition_Activities
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfillment/080Configuring_Fulfillment/010Configuring_Fulfillment_Activities_%E2%80%93_Overview
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfillment/080Configuring_Fulfillment/010Configuring_Fulfillment_Activities_%E2%80%93_Overview
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfillment/080Configuring_Fulfillment/020Fulfillment_Infrastructure/010Libraries
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/080Configuring_Resource_Management/010Resource_Management_Configuration_Overview
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/080Configuring_Resource_Management/020Configuring_Search
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/080Configuring_Resource_Management/020Configuring_Search
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/How_do_I_configure_Alma_to_display_a_map_to_a_physical_item_in_Primo
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/POL%3A_order_sending_failed%2C_order_stays_In_Review
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/POL%3A_order_sending_failed%2C_order_stays_In_Review
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Disable_claim_letters_sent_to_vendors
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Disable_claim_letters_sent_to_vendors
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Setting_up_a_new_printer_in_Alma
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Add_an_IP_Address_to_Access_Ex_Libris_Products_Through_Hosted_Server_Firewall
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Add_an_IP_Address_to_Access_Ex_Libris_Products_Through_Hosted_Server_Firewall
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Configuring_loan_limits_to_exclude_Resource_Sharing_loans
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Configuring_loan_limits_to_exclude_Resource_Sharing_loans
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Publish_records_to_OCLC_-_for_Multiple_Libraries
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Publish_records_to_OCLC_-_for_Multiple_Libraries
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