ExLibnis.

Part of Clarivate

How to Add New App Manager Accounts

* Product: campusM

+ Operating system: N/A

Question

How are new campusM App Manager accounts added or requested.

Answer

App Manager accounts are typically added and managed by a local campusM administrator through an existing App
Manager account. Adding new accounts locally, rather than requesting them through Ex Libris, ensures that support does
not interfere with with existing permissions schemes, as any App Manager account may only add users with the same level
of permissions or lower. However, if access to existing accounts is no longer possible, please contact support for
assistance.

See the following documentation on managing campusM App Manager users:

Managing Users
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