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• RapidILL Tools
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◦ Borrowing and Lending Request Email Notifications

◦ Collection Management

◦ Contact RapidILL Library

◦ Contact RapidILL Staff

◦ Copyright Settings

◦ Email ListServ

◦ Holding Status

◦ Holding Upload

◦ How to Use a Mapping File

◦ My Profile

◦ RapidILL Automated OCR Processing

◦ RapidLL Statistics

◦ Rapid Pods

• Rapid Workflow
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◦ Service Expectations

◦ Lending Queues

◦ Lending Actions

◦ RapidX

◦ RapidR Returnables Service Expectations
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