
Summon Webinars
You can view and register for all Ex Libris Customer Education webinars on our website, which are filterable by product and
region.

2025 Webinars
• What's New with Summon -- August 2025 -- YouTube

• What's New with Summon -- May 2025 -- YouTube, PDF

• Meet the Summon Research Assistant - April 2025 – YouTube, PDF

• 2025 Roadmap Highlights and February Release – January 2025 – YouTube, PDF

2024 Webinars
• What's New with Summon – July 2024 – YouTube, PDF

• What's New with Summon – April 2024 – YouTube, Vidyard, PDF

• What's New with Summon – February 2024 – YouTube, PDF

• 2024 Summon, 360, and CDI Roadmap Highlights (March 4, 2024) – YouTube, PDF

2023 Webinars
• What's New with Summon – October 2023 – PDF

◦ AMERICAS/EMEA session – YouTube

◦ APAC/AMERICAS session – YouTube

• What’s New with Summon (July 18, 2023) – YouTube, Vidyard, PDF

• Get to Know How New Collections are Added to the Knowledge Bases and CDI – PDF

◦ EMEA/APAC session – YouTube, Vidyard

◦ AMERICAS/EMEA session – YouTube, Vidyard

• What’s New with Summon – April 2023 (April 19, 2023) – YouTube, Vidyard, PDF

• Data Excellence at Your Service (March 21, 2023) – PDF

◦ EMEA/APAC session – YouTube, Vidyard

◦ AMERICAS/EMEA session – YouTube, Vidyard
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https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
https://exlibrisgroup.com/customer-education-webinars/
https://www.youtube.com/watch?v=rPxU8IHzDSE
https://knowledge.exlibrisgroup.com/@api/deki/files/186087/Summon_What's_New_May_2025.pdf?revision=2
https://youtu.be/lC3SHUJj87w
https://knowledge.exlibrisgroup.com/@api/deki/files/184832/Summon_Research_Assistant_-_April_2025.pdf?revision=1
https://youtu.be/3U6UUnXnDtM
https://knowledge.exlibrisgroup.com/@api/deki/files/181811/Summon_CDI_2025_Roadmap_Highlights.pdf?revision=1
https://www.youtube.com/watch?v=iGmSiQXNDHU
https://knowledge.exlibrisgroup.com/@api/deki/files/173575/What's_New_with_Summon_-_July_2024.pdf?revision=1
https://www.youtube.com/watch?v=KP5HJxXJGco
https://share.vidyard.com/watch/FRWev52CYnUWuggNfpxU75
https://knowledge.exlibrisgroup.com/@api/deki/files/168872/What's_New_for_Summon_-_May_2024.pdf?revision=1
https://youtu.be/0kmX1F9B9kg
https://knowledge.exlibrisgroup.com/@api/deki/files/168879/What's_New_in_Summon_-_February_2024.pdf?revision=1
https://youtu.be/qTPuwe-f3MY
https://knowledge.exlibrisgroup.com/@api/deki/files/166541/2024_Summon_roadmap_Highlights.pdf?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/159428/2023-10_Summon_Quarterly_What's_New_Webinar.pdf?revision=1
https://youtu.be/vpg5aEiQIKw-
https://youtu.be/NVzKStaRqrg
https://youtu.be/Xgu2elZMgos
https://share.vidyard.com/watch/J8DGcL2sBR4mKPeeSq5Ntd?
https://knowledge.exlibrisgroup.com/@api/deki/files/151618/What's_New_with_Summon_-_July_2023.pdf?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/150503/Get_to_Know_How_New_Collections_are_Added_to_the_Knowledge_Bases_and_CDI.pdf?revision=1
https://youtu.be/6BOD333l8Dk
https://share.vidyard.com/watch/4L52hvfg7ayqttMthUT98b?
https://youtu.be/t_aHh7xGeHE
https://share.vidyard.com/watch/HFPcBadLrZ9aKHd51DhDAa?
https://youtu.be/T9ILMQWDDiA
https://share.vidyard.com/watch/KRFSTLq2LHMpMUTumX8pst?
https://knowledge.exlibrisgroup.com/@api/deki/files/146132/What's_New_with_Summon_-_April_2023.pdf?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/145330/Content_Quarterly_Webinar_-_Data_Excellence_at_Your_Service.pdf?revision=1
https://youtu.be/nVrhZDEu15U
https://share.vidyard.com/watch/A1aNB7WWvH62zuWdbCp6d6?
https://youtu.be/FcgmBxTqdBw
https://share.vidyard.com/watch/Uhzh9FSPuh9eDJ5q9Xktxv?


• 2023 Summon and 360 Roadmap Overview (February 28, 2023) – YouTube, Vidyard, PDF

• What’s New with Summon – January 2023 (January 24, 2023) – YouTube, WebEx, PDF

2022 Webinars
• Content Transformed - 2022 Highlights and a Preview of 2023 Focus Areas (December 14, 2022) – PDF

◦ EMEA/APAC session – YouTube, WebEx

◦ AMERICAS/EMEA session – YouTube, WebEx

• What’s New with Summon (October 19, 2022) – YouTube, WebEx, PDF

• Data Excellence – An Overview and Update (August 31, 2022) – YouTube, WebEx, PDF

• What’s New with Summon (July 19, 2022) – YouTube, WebEx, PDF

• Summon/360 Connect: Community Discussion - Summon Analytics (June 21, 2022) – YouTube, PDF

• Discover Summon – Administrative Tips for New Staff (June 8, 2022) – YouTube, WebEx, PDF

• What’s New with Summon (April 26, 2022) – YouTube, WebEx, PDF

• Discover Summon: Discover Summon: Customization Options - Facets, Branding, Widgets, and more! (April 12, 2022)
– YouTube, WebEx, PDF

• Discover Summon: Relevance Ranking (April 5, 2022) – YouTube, WebEx, PDF

• Content Quarterly Update – We Put the Operations into Content Operations - Discovery (March 1,
2022) – YouTube, WebEx, PDF

• 2022 Summon Roadmap Overview (February 10, 2022) – YouTube, WebEx, PDF

• What’s New with Summon – January 2022 (January 19, 2022) – YouTube, WebEx, PDF

2021 Webinars
• The New Summon Experience – A Refreshed UI with Optimized Usability (December 8, 2021) – YouTube, WebEx,

PDF

• Content Quarterly Update: We Put the Operations into Content Operations – Knowledgebases (December 7, 2021)
– YouTube, WebEx, PDF

• Summon Custom Panels and Integrations (December 2, 2021) – YouTube, WebEx, PDF

• What’s New with Summon (November 10, 2021) – YouTube, WebEx, PDF

• Introducing the Enhanced Integration of Sierra via Summon (October 28, 2021) – YouTube, WebEx, PDF

• Updated Summon Features and Functionality Refresher (October 20, 2021) – YouTube, WebEx, PDF

• Content Quarterly Update: Provider Relations Workflows – From Idea to Ingestion – (September 16, 2021) – YouTube,
WebEx, PDF
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https://youtu.be/huzjgyVu1aA
https://share.vidyard.com/watch/RZNAQaCJ5tpUUz9aLsNnmq?
https://knowledge.exlibrisgroup.com/@api/deki/files/143720/2023_Summon_and_360_Roadmap_Overview.pdf?revision=1
https://youtu.be/WdczTfFfgKg
https://share.vidyard.com/watch/Y1oV7yJbXcmszwTNvvHkEb?
https://knowledge.exlibrisgroup.com/@api/deki/files/142198/What's_New_with_Summon_-_January_2023.pdf?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/141237/Content_Transformed_-_2022_Highlights_and_a_Preview_of_2023_Focus_Areas.pdf?revision=1
https://youtu.be/kNqi-DbY75Q
https://share.vidyard.com/watch/RM1wRGFQe999Y5u7cANym4?
https://youtu.be/fJhv73MBueA
https://share.vidyard.com/watch/SUzpAzMkUeebxHKtpuLBDD?
https://youtu.be/CbvIvRAb8OI
https://share.vidyard.com/watch/stQawvzAMdrbVfPVtPMLFa?
https://knowledge.exlibrisgroup.com/@api/deki/files/138349/What's_New_with_Summon_-_October_2022.pdf?revision=1
https://youtu.be/glzYoiUXnMg
https://share.vidyard.com/watch/rYKhyigjJZi9xyVDhi5wpc?
https://knowledge.exlibrisgroup.com/@api/deki/files/137490/Data_Excellence_(DX)_-_An_Overview_and_Update.pdf?revision=2
https://youtu.be/ThDx3rK4Dcg
https://share.vidyard.com/watch/UfQwFVborTAs3cNWct7UkJ?
https://knowledge.exlibrisgroup.com/@api/deki/files/135080/What's_New_with_Summon_-_July_2022.pdf?revision=1
https://youtu.be/eygJJCgkAM0
https://knowledge.exlibrisgroup.com/@api/deki/files/133203/Summon_360_Connect_-_Summon_Analytics.pdf?revision=1
https://youtu.be/XrmvWLsjy2o
https://share.vidyard.com/watch/yxPJDRXCb15ADESNCCnJ9z?
https://knowledge.exlibrisgroup.com/@api/deki/files/132924/Discover_Summon_-_Administrative_Tips_for_New_Staff.pdf?revision=1
https://youtu.be/tKxzRdKnRvM
https://share.vidyard.com/watch/ZFVhkjmcawLYW82BxSE6NN?
https://knowledge.exlibrisgroup.com/@api/deki/files/131816/What's_New_with_Summon_-_April_2022.pdf?revision=1
https://youtu.be/oBF5u9O4ES0
https://share.vidyard.com/watch/JUtmQ77EH4sazDPbSzb8Dk?
https://knowledge.exlibrisgroup.com/@api/deki/files/131658/Discover_Summon_-_Customization_Options.pdf?revision=1
https://youtu.be/Kv4Rg2VDyPE
https://share.vidyard.com/watch/8jcwnwKQDE9b36rL53Soj8?
https://knowledge.exlibrisgroup.com/@api/deki/files/131492/Discover_Summon_-_Relevance_Ranking.pdf?revision=1
https://youtu.be/Hvhtl3OznL8
https://share.vidyard.com/watch/K42xj8vctuLFXBaJPpX3PQ?
https://knowledge.exlibrisgroup.com/@api/deki/files/128821/Content_Quarterly_Webinar_%25E2%2580%2593_We_Put_the_Operations_into_Content_Operations_-_Discovery.pdf?revision=1
https://youtu.be/iJ4VGTPlDA0
https://share.vidyard.com/watch/47hmQp3qeyfKigzcUXy3N6?
https://knowledge.exlibrisgroup.com/@api/deki/files/128534/2022_Summon_Roadmap_Overview.pdf?revision=1
https://youtu.be/TzQyaDO-ETQ
https://share.vidyard.com/watch/nSBB1RcQDQpRRMAyFY1oJV?
https://knowledge.exlibrisgroup.com/@api/deki/files/127793/What's_New_with_Summon_-_January_2022.pdf?revision=1
https://youtu.be/E3lGu1d0Rjw
https://share.vidyard.com/watch/EkaVG4qiNaa1FKnAerpwgG?
https://knowledge.exlibrisgroup.com/@api/deki/files/125238/The_New_Summon_Experience_-_A_Refreshed_UI_with_Optimized_Usability.pdf?revision=1
https://youtu.be/J5cPb-6iz14
https://share.vidyard.com/watch/K42xj8vctuLFXBaJPpX3PQ?
https://knowledge.exlibrisgroup.com/@api/deki/files/125223/We_Put_the_Operations_into_Content_Operations_-_Knowledgebases.pdf?revision=1
https://youtu.be/mq-AyUaiSB0
https://share.vidyard.com/watch/EG6zHdRSisfojD1tQcakEZ?
https://knowledge.exlibrisgroup.com/@api/deki/files/125013/Summon_Custom_Panels_%2526_Integrations.pdf?revision=1
https://youtu.be/KGaoEtIPPw8
https://share.vidyard.com/watch/EMawJfhnwyVr7A7E5pAKBh?
https://knowledge.exlibrisgroup.com/@api/deki/files/124056/What's_New_with_Summon_-_November_2021.pdf?revision=1
https://youtu.be/WcO90zSTPrA
https://share.vidyard.com/watch/ZejwkiGzjdfdBoAsr4a7AJ?
https://knowledge.exlibrisgroup.com/@api/deki/files/122976/Introducing_the_Enhanced_Integration_of_Sierra_via_Summon.pdf?revision=1
https://youtu.be/dFJG8VlQ-_0
https://share.vidyard.com/watch/Mfif69K2x6f3xCRcx8aLFU?
https://knowledge.exlibrisgroup.com/@api/deki/files/122977/Updated_Summon_Features_and_Functionality_Refresher.pdf?revision=1
https://youtu.be/7nHfhO-8xmo
https://share.vidyard.com/watch/9avquQmrpVS5wkdhMuHwfn?
https://knowledge.exlibrisgroup.com/@api/deki/files/119803/Ex_Libris_Content_Quarterly_Webinar_-_Provider_Relations_Workflows_-_From_Idea_to_Ingestion.pdf?revision=1


• Getting Involved with the Summon Community (September 9, 2021) – YouTube, WebEx, PDF

• What We've Learned from the Pandemic - Key Strategies for Summon Customers (July 29, 2021) – YouTube, WebEx,
PDF

• What’s New with Summon (July 21, 2021) – YouTube, WebEx, PDF

• Summon How to Optimize Your Data for Discoverability (June 23, 2021) – YouTube, WebEx, PDF

• Analyze This! – Getting Started With Summon Usage Reports (June 2, 2021) – YouTube, WebEx, PDF

• What’s New with Summon (April 27, 2021) – YouTube, WebEx, PDF

• 2021 Summon Roadmap Overview (February 11, 2021) – YouTube, WebEx, PDF

• What’s New with Summon – January 2021 (January 21, 2021) – YouTube, WebEx, PDF

2020 Webinars
• Summon Customer Session: Implementing and Optimizing Summon for Medical Libraries by Marie Cirelli, Collection

Access Librarian, and Xiaoyu Sun, IT Generalist, from Harrell Health Sciences Library at Penn State College of
Medicine (December 8, 2020) – YouTube, WebEx, PDF

• 5 Easy Ways to Perform a Quick Summon Check-Up (December 3, 2020) – YouTube, WebEx, PDF

• Get the Maximum Value Out of Summon (October 29, 2020) – YouTube, WebEx, PDF

• Summon Update and Q&A (October 15, 2020) – YouTube, WebEx, PDF

• 发现系统: 如何增强图书馆对学生、教师和研究人员支持的新特性 (September 24, 2020) – Video (password: b88g),
PDF

• Pushing Past Perceptions Getting Your Colleagues to Invest Time and Attention to Summon (September 24, 2020) –
YouTube, WebEx, PDF

• Summon Features and Functionality Refresher (August 13, 2020) – YouTube, WebEx, PDF

• Summon Update and Q&A (July 23, 2020) – YouTube, WebEx, PDF

• Undergraduates and Discovery (June 16, 2020) – WebEx, PDF

• Summon for Patron-Facing Librarians (June 10, 2020) – WebEx, PDF

• Summon Update and Q&A (May 5, 2020) – YouTube, WebEx, PDF

◦ Summon Overview – YouTube, WebEx, PDF

◦ 360 Services Overview – YouTube, WebEx, PDF

• Summon and 360 - Covid19 webinar and Q&A (March 26, 2020) – WebEx, PDF

• Summon Customer Session: Integration and Interoperability with Other Products (February 5, 2020) – YouTube,
WebEx

◦ Integrating a Local Art Museum Collection Into Summon Results (Steven Brown, E-resources Access Manager,
University of Colorado Boulder) – YouTube, WebEx, PDF
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https://www.youtube.com/watch?v=ku7lRIQdSzM
https://share.vidyard.com/watch/zBwhz3gfpuucL3ZjgK4czp?
https://knowledge.exlibrisgroup.com/@api/deki/files/119808/Getting_Involved_with_the_Summon_Community.pdf?revision=1
https://youtu.be/PNbxGS6OyVc
https://share.vidyard.com/watch/YbEXjpAMQdse8jKtUhj5b9?
https://knowledge.exlibrisgroup.com/@api/deki/files/118088/What_We've_Learned_from_the_Pandemic_-_Key_Strategies_for_Summon_Customers.pdf?revision=1
https://youtu.be/0cViRKF3qDE
https://share.vidyard.com/watch/3M5hYDh92tWKconXjuQhss?
https://knowledge.exlibrisgroup.com/@api/deki/files/117961/What's_New_with_Summon_-_July_2021.pdf?revision=1
https://youtu.be/dHaX-y4zRp4
https://share.vidyard.com/watch/Y5Bgjd3hrAk8DzZ7xk8dz2?
https://knowledge.exlibrisgroup.com/@api/deki/files/116180/Summon_How_to_Optimize_Your_Data_for_Discoverability.pdf?revision=1
https://youtu.be/d21iJ3pmI3c
https://share.vidyard.com/watch/AmMLdfggwPafBwx5NxAk9a?
https://knowledge.exlibrisgroup.com/@api/deki/files/115330/Analyze_This!_-_Getting_Started_with_Summon_Usage_Reports.pdf?revision=1
https://youtu.be/_AM5jrDiZIU
https://share.vidyard.com/watch/ogReZSxx5eREvRwBALeKj2?
https://knowledge.exlibrisgroup.com/@api/deki/files/114114/What's_New_with_Summon_-_April_2021.pdf?revision=1
https://youtu.be/-0DXKosWPXY
https://share.vidyard.com/watch/742EpuFyCiKaUA84b2Tcea?
https://knowledge.exlibrisgroup.com/@api/deki/files/109048/2021_Summon_Roadmap_Overview_-_webinar.pdf?revision=1
https://youtu.be/iPZYgW3m_zk
https://share.vidyard.com/watch/xfoMfn7aA2YEzoCQHsECYN?
https://knowledge.exlibrisgroup.com/@api/deki/files/108176/What's_New_with_Summon_-_January_2021.pdf?revision=3
https://youtu.be/nrAPe7H3Lss
https://share.vidyard.com/watch/JDsFuuyLaKehLWnTVL6ntv?
https://knowledge.exlibrisgroup.com/@api/deki/files/95550/Implementing_and_Optimizing_Summon_for_Medical_Libraries.pdf?revision=1
https://youtu.be/-jNGlf-jneA
https://share.vidyard.com/watch/fCJNMRLjPBpuJJuHAovqzK?
https://knowledge.exlibrisgroup.com/@api/deki/files/95248/5_Easy_Ways_to_Perform_a_Quick_Summon_Check-Up.pdf?revision=1
https://youtu.be/7VnhohKoWNU
https://share.vidyard.com/watch/byETAt3x2rLpRAqpBMs93H?
https://knowledge.exlibrisgroup.com/@api/deki/files/89539/Get_the_Maximum_Value_Out_of_Summon.pdf?revision=1
https://youtu.be/Qsc0RS78sQc
https://share.vidyard.com/watch/Y5Bgjd3hrAk8DzZ7xk8dz2?
https://knowledge.exlibrisgroup.com/@api/deki/files/88975/Summon_Update_and_Q%2526A_-_October_2020.pdf?revision=1
https://email.exlibrisgroup.com/e2t/tc/MX7C1hs6X0wVTwz674Z69kjW5_BCzp4gy6GRMDyKmc7SKycV5X_Kf7CgK9HVD6hYY8p75JpW8HQzCc7Lqg9SW1VBf5t87FxgtN8hqW5bHWS71N3f7bRJ5fvMYW1b3bt_26wGXLW6KP54X89vMqlW2Z1rly8gfJ5bW3DwD0j7TD78BW6MqSl632fym1VdHzTP8KHF6FW1bzW3Q19RTY9VFhZ6_7PHrzZW6SMzCN8dk7sbW2lFVFP7nPYWWW3YjN5s50smM7W6sv4mD3sJnlmW6KRzyh6NnMt8W38m8KK1sd8txW1vD50b1XqWRpW14HZwm42c3J7V_2mF64hzZgwW5fnfd84GDjfTW1sBPWX5c9lRvW7f697g12NnNvW1TmlTJ95snhkMYqpsKlfp37W5-Z1_28YDfGTV1kwzs8s85N_W4KQxT14P-fXKVkXXQ61kZ7t2W7gXhSF8br7qJW6yDK886JVnW-W7cpF381xqR2CW2KFsj11Yhq7zW5M0CBp1dW02lN1cCgV5HvDT_W36YhsS6mhyQpV7PXjg9j26d7W2MtgTm4PQ3R8W74HnGw5rpWyQW98Vg6S4qbz1qW17Tl0g2xLmHdM9-XfL2y_t3W6nTwb26yrHX2W2MJnX94qhcBXW2q18Pp4mvhrTW1Zp0605b4bqmV8gw4211n7jwW36g_k447d475W7hgXLR5hJldfW9bvVd14k8W4L35491
https://knowledge.exlibrisgroup.com/@api/deki/files/88653/Ex_Libris%25E5%258F%2591%25E7%258E%25B0%25E7%25B3%25BB%25E7%25BB%259F_-_Summon%25E6%259C%2580%25E6%2596%25B0%25E5%258A%25A8%25E6%2580%2581%25E5%2592%258C%25E6%2596%25B0%25E5%258A%259F%25E8%2583%25BD.pdf?revision=1
https://youtu.be/b769bhyRs_I
https://share.vidyard.com/watch/Yquyy3uHTiZPFrqo5N4nk5?
https://knowledge.exlibrisgroup.com/@api/deki/files/88223/Pushing_Past_Perceptions_Getting_Your_Colleagues_to_Invest_Time_and_Attention_to_Summon.pdf?revision=1
https://youtu.be/ghee61TUVw4
https://share.vidyard.com/watch/EMcJqgN1ze6JRyPNMjBzVX?
https://knowledge.exlibrisgroup.com/@api/deki/files/86872/Summon_Features_and_Functionality_Refresher.pdf?revision=1
https://youtu.be/H3WGqQNgAEk
https://share.vidyard.com/watch/JwpLVbDacx2rLXNQ6Wq49a?
https://knowledge.exlibrisgroup.com/@api/deki/files/86245/Summon_Update_and_Q%2526A_-_July_2020.pdf?revision=1
https://share.vidyard.com/watch/QupPvVYTGGZRVHFCQ3J88J?
https://knowledge.exlibrisgroup.com/@api/deki/files/83738/Undergraduates_and_Discovery.pdf?revision=1
https://share.vidyard.com/watch/XPoLdgMUw1vskmtjXTdGpu?
https://knowledge.exlibrisgroup.com/@api/deki/files/83707/Summon_for_Patron-Facing_Librarians.pdf?revision=1
https://youtu.be/oGsDvilRRzg
https://share.vidyard.com/watch/Aeg4SHytk8zwXnQLdo2UJk?
https://knowledge.exlibrisgroup.com/@api/deki/files/82680/Summon_Update_and_Q%2526A_-_May_2020.pdf?revision=1
https://youtu.be/xMCv6qz9prw
https://share.vidyard.com/watch/DqN1krEPSwNCGb2NUrRext?
https://knowledge.exlibrisgroup.com/@api/deki/files/82679/Summon_Overview_-_May_2020.pdf?revision=1
https://youtu.be/7eacfXDkZIg
https://share.vidyard.com/watch/2iWbggDLDz924WNhxnvviU?
https://knowledge.exlibrisgroup.com/@api/deki/files/82678/360_Services_Overview_-_May_2020.pdf?revision=1
https://share.vidyard.com/watch/jB174VSQmGtNiyAEKYPK3v?
https://knowledge.exlibrisgroup.com/@api/deki/files/80922/Ex_Libris_-_Summon_and_360_-_Covid19_webinar_and_Q%2526A_-_March_26.pdf?revision=1
https://youtu.be/22j97SDY29s
https://share.vidyard.com/watch/1ZnYujXuFmshnbZmD4E8c4?
https://youtu.be/glERGC5LfOE
https://share.vidyard.com/watch/CDLWJGAhDRk436zdNUucwe?
https://knowledge.exlibrisgroup.com/@api/deki/files/79887/Integrating_a_Local_Art_Museum_Collection_Into_Summon_Results.pdf?revision=1


◦ Piecing Together Summon Over Alma Documentation (James Day, Electronic Services Librarian, Embry-Riddle
Aeronautical University) – YouTube, WebEx, PDF (script+slides)

• 2020 Summon Roadmap Overview (January 30, 2020) – YouTube, WebEx, PDF

• Summon Customer Session: Analytics & Summon (January 22, 2020)

◦ Data Informed Stewardship of Search & Discovery: A Yale University Case Study (Sarah Tudesco, Program
Director – Assessment and User Experience Research, and Angela Sidman, Director of E-Resources and Serials
Management, Yale University) – presentation slides

◦ Discover What Your Users are Discovering: Leveraging a Preconfigured Google Tag Manager Container on
Summon (Tabatha Farney, Director of Web Services and Emerging Technologies & Associate Professor,
University of Colorado – Colorado Springs) – YouTube, WebEx, PDF

• Summon Update and Q&A (January 9, 2020) – YouTube, WebEx, PDF

2019 Webinars
• Age of Automation: How We Make Sure Content Stays Current (December 11, 2019) – YouTube, WebEx, PDF

• Undergraduates and Discovery (December 4, 2019) – YouTube, WebEx, PDF

• Summon Customer Session: Interface Configurations (November 6, 2019) – YouTube, WebEx, PDF

◦ Boosting Resource Visibility with Custom Right-Hand Panels (Amy Fry, Associate Professor, E-resources
Librarian, Bowling Green State University) – YouTube, WebEx, PDF

◦ User Testing Your Way to a Better Summon Interface (Brian Holda, Digital Services Librarian, Davenport
University) – YouTube, WebEx, PDF

Ex Libris, Part of Clarivate 4

https://youtu.be/tzRA-OQe1L0
https://share.vidyard.com/watch/kWvTsAN6bUSNhGonRZWr2P?
https://commons.erau.edu/publication/1373
https://youtu.be/dszAXBItXPA
https://share.vidyard.com/watch/exp6vvfiToeeHTVfL3xxoa?
https://knowledge.exlibrisgroup.com/@api/deki/files/79687/2020_Summon_Roadmap_Overview_-_January.pdf?revision=1
https://urldefense.proofpoint.com/v2/url?u=https-3A__elischolar.library.yale.edu_yul-5Fstaff_12&d=DwMFAg&c=WMhnfwkfN4LR6wX29ZSgFCZf_hw4vy5MAv7iZJNaAD4&r=nC73VKsUr_P5pGpfFV8YO84Zh00xxNQxfBFuD8lLUXE&m=rr94ftbfntoTVRwqpmllke11adWcfB4bPFjgJ0H0q6w&s=FvFbRYYzjqs_UmavJjd7VQrB5Pkz5PZpq5JXTWr88jM&e=
https://youtu.be/jiu1Y6frcDU
https://share.vidyard.com/watch/hHnJyt4JnvmFUENad3iUSA?
https://knowledge.exlibrisgroup.com/@api/deki/files/79686/Summon_Customer_Session_-_Discover_What_Your_Users_are_Discovering.pdf?revision=1
https://youtu.be/SAQq4mu-9S4
https://share.vidyard.com/watch/Ywt4hGKoU3ggqAu285FWQT?
https://knowledge.exlibrisgroup.com/@api/deki/files/78832/Summon_Update_and_Q%2526A_-_January_2020.pdf?revision=1
https://youtu.be/IibQt4IM7nk
https://share.vidyard.com/watch/8jcwnwKQDE9b36rL53Soj8?
https://knowledge.exlibrisgroup.com/@api/deki/files/77988/Age_of_Automation_-_How_We_Make_Sure_Content_Stays_Current.pdf?revision=1
https://youtu.be/-9DMntZYp1A
https://share.vidyard.com/watch/5zeWTo5EsMVYhpbJTzbnUP?
https://knowledge.exlibrisgroup.com/@api/deki/files/77907/Undergraduates_and_Discovery_-_Supporting_Undergraduate_Researchers.pdf?revision=1
https://youtu.be/Ry16tAhJnN8
https://share.vidyard.com/watch/gB4AXG2G5CjLGJfzAvdpBL?
https://knowledge.exlibrisgroup.com/@api/deki/files/77611/Summon_Customer_Session_-_Interface_Configurations_-_Nov._7_2019.pdf?revision=1
https://youtu.be/WkqVM95ikQU
https://share.vidyard.com/watch/8B34foDYMpz3zi4xp9PGP6?
https://knowledge.exlibrisgroup.com/@api/deki/files/77610/Boosting_Resource_Visibility_with_Custom_Right-Hand_Panels_.pdf?revision=1
https://youtu.be/bsIwj-4WdMk
https://share.vidyard.com/watch/rDeK4k3pN84W5rLbU6jM77?
https://knowledge.exlibrisgroup.com/@api/deki/files/77609/User_Testing_Your_Way_to_a_Better_Summon.pdf?revision=1
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