
How to enable the Merge Users functionality in Alma
• Product: Alma
• Product Version: December 2019 Release

Question

How can the "Merge Users" functionality be enabled so that patron records can be merged?

Answer

To turn on the ability to merge patron records, please contact Ex Libris Support and cite this article.

The "Merge Patrons" privilege can be added to the following roles:

• User Manager
• User Administrator

Please specify in your support request to which role(s) you wish the privilege added.

Additional Information

Find more information in the Online Help about Merging Patron Records.
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