ExLibris.

Part of Clarivate

Release and Maintenance Schedule Archive

The following schedules apply for Aima and Primo VE. Click here for the full Leganto, Esploro, Rialto and Rapido release

schedule.

2025 Release Schedule

Monthly Sandbox Production Release Update Release Release
Release Release Release (Alma only) Type Notes
Resolved
January December January 12, Issues . . . L
2025 15, 2024 2025 - Repository semiannual indexing is ready
Analytics
Feature * Primo VE semi-annual indexing is
February January 19, February Release ready
2025 2025 2,2025 February 9, 2025
’ Resolved * Premium sandbox refresh occurs with
Issues the Release Update
Resolved
February 16, | March Issues
March 2025 2025 2. 2025
Analytics
Resolved
. March 23, . Issues
April 2025 2025 April 6, 2025 -
Analytics
Feature
: Release
April 2
May 2025 28;'5 0. May 4, 2025 | May 11, 2025
Resolved
Issues
Resolved
May 25, Issues
June 2025 2025 June 8, 2025
Analytics
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https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Cross-Product/Release_Schedule_for_Esploro%2C_Leganto%2C_Rapido%2C_and_Rialto

Monthly

Release

Sandbox
Release

Production
Release

Release Update
(Alma only)

Release
Type

Release
Notes

Resolved
J 22, . . . -
July 2025 2;;: July 6, 2025 - Issues Repository semi annual indexing is ready
Analytics
Feature * Primo VE semi-annual indexing is
August July 20, August 3, Release ready
2025 2025 2025 August 10, 2025
Resolved » Premium sandbox refresh occurs with
Issues the Release Update
Resolved
September | August 24, September Issues
2025 2025 7,2025
Analytics
Resolved
October September October 5, Issues :
2025 21, 2025 2025 - Infrastructure only release for Primo VE
Analytics
Feature
Release
lz\lg;/sember ;)(c):;(;ber 19, gggsember 2, November 9, 2025
Resolved
Issues
Resolved
December November December 7, Issues
2025 23,2025 2025
Analytics

2024 Release Schedule

Monthly Sandbox Production Release Update Release Release
Release Release Release (Alma only) Type Notes
Resolved + Alma
January December January 7. 2024 ) Issues Repository semiannual indexing is
2024 17, 2023 v ready « Primo
Analytics VE
Ex Libris, Part of Clarivate 2


https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2024/Alma_2024_Release_Notes?mon=202401BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202401BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202401BASE

Monthly

Release

Sandbox
Release

Production
Release

Release Update
(Alma only)

Release
Type

Release
Notes

Feature « Primo VE semi-annual indexing is . Alma
February January 21, February 11, Release ready
February 4, 2024 . * Primo
2024 2024 2024 Resolved * Premium sandbox refresh occurs
esolve r VE
Issues with the Release Update
Resolved . Alma
February Issues )
March 2024 18, 2024 March 3, 2024 - « Primo
Analytics VE
Resolved « Alma
. March 17, . Issues
April 2024 2024 April 7, 2024 - u « Primo
Analytics VE
Feature
April 21 Release * Alma
May 2024 p ’ May 5, 2024 May 12, 2024 « Primo
2024
Resolved VE
Issues
Resolved . Alma
May 19, Issues
June 2024 | o=, June 2, 2024 - . Primo
Analytics VE
Resolved « Alma
June 23, } Issues Repository semi annual indexing is ]
July 2024 2024 July 7, 2024 ready « Primo
Analytics VE
;ezllture « Primo VE semi-annual indexing is . Alma
A t elease read
ugus July 21, August 4, 2024 August 11, 2024 Y . Primo
2024 2024 Resolved +  Premium sandbox refresh occurs
esolve r VE
Issues with the Release Update
Resolved . Alma
September | August 18, Issues )
2024 2024 September 1, 2024 - « Primo
Analytics VE
Octob Resolved
2 (;; 23 er g; p;%r;:)er October 6, 2024 - IszzZ:e Infrastructure only release for Primo VE | Alma
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https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2024/Alma_2024_Release_Notes?mon=202402
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202402BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202402BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2024/Alma_2024_Release_Notes?mon=202403BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202403BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202403BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2024/Alma_2024_Release_Notes?mon=202404BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202404BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202404BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2024/Alma_2024_Release_Notes?mon=202405BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202405BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202405BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2024/Alma_2024_Release_Notes?mon=202406BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202406BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202406BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2024/Alma_2024_Release_Notes?mon=202407BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202407BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202407BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2024/Alma_2024_Release_Notes?mon=202408BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202408BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202408BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2024/Alma_2024_Release_Notes?mon=202409
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202409BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202409BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2024/Alma_2024_Release_Notes?mon=202410

Monthly Sandbox Production Release Update Release Release
Release Release Release (Alma only) Type Notes
Analytics
Feature
+ Alma
November | October 20, November 10, Release .
2024 2024 November 3, 2024 2024 e Primo
Resolved VE
Issues
5 . N X Resolved . Alma
ecember ovember Issues )
2024 17, 2024 December 1, 2024 - . Primo
Analytics VE

2023 Release Schedule

Monthly Sandbox Production Release Update Release Notes Release
Release Release Release (Alma only) Type Notes
Resolved + Alma
January December January 8, Issues : ; ; ey
2023 18, 2022 2023 - Repository semiannual indexing is ready « Primo
Analytics VE
;ezlﬂure * Primo VE semi-annual indexing is + Alma
February January February February 12, 2023 elease ready
2023 22,2023 5, 2023 ' Resolved +  Premium sandbox refresh occurs * Primo
i VE
issues with the Release Update vVE
Resolved + Alma
February March Issues
March 2023 | 419 2023 5, 2023 ; * Primo
Analytics VE
Resolved + Alma
. March . Issues
April 2023 19, 2023 April 2, 2023 - < Primo
Analytics VE
F
eature .« Alma
Apri Release
May 2023 23, 2023 May 7, 2023 May 14, 2023 . Primo
Resolved
VE
Issues
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https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2024/Alma_2024_Release_Notes?mon=202411
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202411BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202411BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2024/Alma_2024_Release_Notes?mon=202412
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202412BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2024/010Primo_VE_2024_Release_Notes?mon=202412BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202301BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202301BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202301BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202302BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202302BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202302BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202303BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202303BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202303BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202304BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202304BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202304BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202305BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202305BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202305BASE

Monthly Sandbox Production Release Update Release Release
Release Release Release (Alma only) Type Notes
Resolved *+ Alma
May Issues
June 2023 21,2023 June 4, 2023 - .« Primo
Analytics VE
Resolved + Alma
July 2023 ‘1';”‘;023 July 2, 2023 - Issues Repository semi annual indexing is ready . Primo
Analytics VE
:eellture * Primo VE semi-annual indexing is « Alma
August July August August 13, 2023 elease ready
2023 23,2023 6, 2023 ' Resolved + Premium sandbox refresh occurs * Primo
lssues with the Release Update VE
Resolved * Alma
September | August September ) Issues
2023 20, 2023 3, 2023 + Primo
Analytics VE
Resolved + Alma
October September October ) Issues
2023 17,2023 1,2023 + Primo
Analytics VE
;ea:ture . Alma
November October November November elease
2023 22,2023 5,2023 12,2023 Resolved * Primo
VE
Issues
Resolved *+ Alma
December November December } Issues
2023 19, 2023 3, 2023 * Primo
Analytics VE

Monthly

Release

Sandbox
Release

2022 Release Schedule: January - May

Production
Release

Release
Update

January 2022

December 19,

2021

January 9, 2022

January 16,
2022

Repository semiannual indexing is ready
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https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202306BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202306BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202306BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202307BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202307BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202307BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202308BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202308BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202308BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202309BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202309BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202309BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202310BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202310BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202310BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202311BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202311BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202311BASE
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202312BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202312BASE
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2023/010Primo_VE_2023_Release_Notes?mon=202312BASE

Monthly

Release

Sandbox
Release

Production
Release

Release
Update

Primo VE semi-annual indexing is ready

February 13,
February 2022 January 23, 2022 | February 6, 2022 2022 + Premium sandbox refresh occurs with the Release
Update
March 2022 February 20, March 6, 2022 March 13, 2022
2022
April 2022 March 20, 2022 April 3, 2022 April 10, 2022
May 2022 April 17, 2022 May 1, 2022 May 8, 2022

2022 Release Schedule: June - December (Alma & Primo VE only)

Monthly Sandbox Production Release Release
Release Release Release Update Type
June 2022 May 22,2022 | June 5, 2022 ; Resolved
issues
Resolved . . . L
July 2022 June 19, 2022 July 3, 2022 - lssues Repository semi annual indexing is ready
Feature . . . N
Primo VE semi-annual indexing is ready
August2022 | July24,2022 | August7,2022 | ~UgustT4. Release
ugust uly 24, ugust 7, 2022 Premium sandbox refresh occurs with the
Resolved
) Release Update
issues
September August 21, September 4, Resolved
2022 2022 2022 Issues
October 2022 | SePeMPer1s, 1 i ober 2, 2022 - Resolved
2022 Issues
Feature
November October 23, November 6, November 13, Release
2022 2022 2022 2022 Resolved
issues
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Monthly

Sandbox
Release

Release
Type

Release
Update

Production

Release Release

December November 20, December 4, ) Resolved
2022 2022 2022 Issues
Note

The Release Update takes place on both the sandbox and production environments.

2021 Release Schedule

Monthly Sandbox Production Release Update
Release Release Release P
December 20, . . . L
January 2021 2020 January 10, 2021 January 17, 2021 Repository semi annual indexing is ready
* Primo VE semi-annual indexing is ready
February * Premium sandbox refresh occurs with the Release
February 2021 January 24, 2021 February 7, 2021 Update
14, 2021 p
February
March 2021 21, 2021 March 7, 2021 March 14, 2021
April 2021 March 21, 2021 April 4, 2021 N/A Infrastructure Release
May 2021 April 18, 2021 May 2, 2021 May 9, 2021
June 2021 May 23, 2021 June 6, 2021 June 13, 2021
July 2021 June 20, 2021 July 4, 2021 July 11, 2021 Repository semi annual indexing is ready
* Primo VE semi-annual indexing is ready
August 2021 July 18, 2021 August 1, 2021 August 8, 2021 + Premium sandbox refresh occurs with the Release
Update
September 2021 | August 22, 2021 183 p;%r;:)er N/A Infrastructure Release
October 2021 September October 3, 2021 October 10, 2021
19, 2021
November 2021 | October 24, 2021 | November 7, 2021 | November
14, 2021
November December
December 2021 21, 2021 December 5, 2021 12, 2021
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2020 Release Schedule

Monthly Sandbox Production | Release

Release Release Release Update

January December | January 5, January

2020 15,2019 2020 12, 2020

February January February 2, | February » Repository semi annual indexing is ready

2020 19, 2020 2020 9, 2020 +  Premium sandbox refresh occurs with the Release Update
March February March 1, March 8, . . . L

2020 16, 2020 2020 2020 Primo VE semi-annual indexing is ready

M 22. ABHL5. In light of the Coronavirus (COVID19) pandemic, and in consultation with the user

April 2020 N/A groups, Ex Libris will not release this release in order to allow libraries to focus on
their operational preparations and activities.
May 2020 April 5, May 3, May 10, The Sandbox release has been moved up by 2 weeks in order to allow libraries
y 2020 2020 2020 more time to review and evaluate the changes in this release.
May 24, June 7, June 14,
June 2020 | 5050 2020 2020
June 21, July 5, July 12,
July 20201 5020 2020 2020
August July 19, August 2, August 9, » Repository semi annual indexing is ready
2020 2020 2020 2020 « Premium sandbox refresh occurs with the Release Update

September | August 23, | September September Primo VE semi-annual indexing is ready

2020 2020 6, 2020 13, 2020

October September | October 4,

2020 20, 2020 2020 N/A Infrastructure Release
November October November November

2020 18, 2020 1, 2020 8, 2020

December November December December
2020 22,2020 6, 2020 13, 2020

2019 Release Schedule

Monthly Release Sandbox Release Production Release | Release Update
January 2019 December 23, 2018 January 6, 2019 January 13, 2019
February 2019 January 20, 2019 February 3, 2019 February 10, 2019
March 2019 February 17, 2019 March 3, 2019 March 10, 2019
April 2019 March 24, 2019 April 7, 2019 April 14, 2019

Ex Libris, Part of Clarivate 8



Monthly Release

Sandbox Release Production Release

Release Update

May 2019 April 21, 2019 May 5, 2019 N/A (Infrastructure Release)
June 2019 May 19, 2019 June 2, 2019 June 9, 2019
July 2019 June 23, 2019 July 7, 2019 July 14, 2019
August 2019 July 21, 2019 August 4, 2019 August 11, 2019
September 2019 August 17, 2019 September 1, 2019 September 8, 2019
October 2019 September 22, 2019 | October 6, 2019 N/A (Infrastructure Release)
November 2019 October 20, 2019 November 3, 2019 November 10, 2019
December 2019 November 17, 2019 December 1, 2019 December 8, 2019

Note

The Release Update takes place on both the sandbox and production environments.

Activity

Cloud Database Infrastructure Maintenance

Maintenance Schedule History

Data Center

Canada data

Impacted

Environment

Estimated
downtime
(UTC)

December 8, 2019 o CA01 08:00 - 09:30
Activity center
Short
Cloud Network Infrastructure Maintenance Amsterdam data | EUO00, EUO1, interruptions
December 24, 2019 o between
Activity center EU02, EUO3 .
Tues. 22:00 -
Wed. 00:00
December 25, 2019 Clqu Database Infrastructure Maintenance Seattle data NAO5 08:00 - 09:30
Activity center
Short
December 29, 2019 CIo_uc_j Network Infrastructure Maintenance Chicago data NAO1, NA02, interruptions
Activity center NAO3 between
04:00 - 12:00
January 12, 2020 Clqu Database Infrastructure Maintenance Chicago Data NAO4 06:00 - 10:00
Activity Center
February 23, 2020 Clqu Database Infrastructure Maintenance Amsterdam Data EU00 21:00 - 02:00
Activity Center
March 8, 2020 Cloud Database Maintenance Activity g:'nct":‘a?° Data NAO3 04:00 - 08:00
March 22, 2020 Cloud Database Maintenance Activity g:':tzgrm Data NAO1 06:00 - 10:00
March 29, 2020 Cloud Database Maintenance Activity chicagoData | Nao2 06:00 - 10:00
. . - Amsterdam Data
April 19, 2020 Cloud Database Maintenance Activity EU01 01:00 - 05:00

Center
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Impacted

Estimated

Activity Data Center Environment downtime
(UTC)

May 9, 2020 Cloyt_j Database Infrastructure Maintenance Singapore Data APO1 14:00 - 18:00
Activity Center

May 23, 2020 Clqu Database Infrastructure Maintenance Chicago Data CZ01 16:00 - 18:00
Activity Center

June 14, 2020 Clqu Database Infrastructure Maintenance Amsterdam Data EU02 20:00 - 23:59
Activity Center
Cloud Database Maintenance Activity

May 28, 2022 Note: The Community Zone will be available ina |\ 1o centers | Allinstances | 00:00 - 22:00
read-only capacity during this maintenance. New
Contributions and customer updates will not be
available during this time.

September 10, 2022 Network components upgrade Sydney Data AP02 N/A

’ Center DCO7

October 30, 2022

Dear customers,

Due to network considerations

we are rescheduling the

activity which was originally Network components replacement Canada Data All instances 03:00 - 07:00

Center DC82

scheduled for October 16.

We apologize for any

inconvenience this may cause.

Please see the new date and

time for the activity.
Cloud Database Maintenance Activity

January 14, 2023 Note: The Community Zone will be available ina |\ 1o centers | Allinstances | 00:00 - 22:00
read-only capacity during this maintenance. New
Contributions and customer updates will not be
available during this time.

February 19, 2023 Cloud Database Maintenance Activity DCO03 EU00 23:00 - 02:00

April 22, 2023 Cloud Database Maintenance Activity DCO05 APO1 17:00 - 22:00

April 29, 2023 Cloud Database Maintenance Activity DCO05 AP02 16:00 - 19:30

June 18, 2023 Infrastructure component upgrade DC82 AllDC 03:00 - 07:00
Cloud Database Maintenance Activity

July 8, 2023 Note: The Community Zone will be available ina |\ 1o centers | Allinstances | 00:00 - 22:00

read-only capacity during this maintenance. New
Contributions and customer updates will not be
available during this time.
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December 30-31, 2023

Activity

Markham ON Data Center migration

Data Center

Markham ON
Data Center
DC82

Impacted
Environment

« Alma
CA01

* campusM
CAO1

» Esploro
CAO1

* Leganto
CAO1

e Primo MT
CAO01

* Primo VE
CAO01

* Rapido
CAO01

» Rialto
CAO1

Estimated
downtime
(UTC)

December 30
11:00AM -
December 31
11:00AM

(24 hrs)

Note

Dates and times given are calculated estimations and may be subject to change.
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