ExLibris.

Part of Clarivate

RefWorks best practices

Most RefWorks account issues and Save fo RefWorks login issues, in addition to interface misbehaviors, can be corrected
with these simple solutions:

» Clearing the internet browser cache of cookies - RefWorks login cookies can expire and need to be cleared from
time to time by using these key combinations in the browser.

o Windows: Ctrl + Shift + Delete
o Mac: Command + Shift + Delete

o Chromebook: Ctrl + Shift + Backspace

+ Deactivate any ad blocking or anti-tracking browser plugins when using RefWorks — this is a good practice for all
Clarivate products. Please note that both the browser's settings and extensions like uBlock Origin, AdBlock, and others
can block RefWorks functionality.

- Reference Match - use the reference title, DOI, ISBN or ISSN information to find a match in our database and
easily populate the bibliographic information in your account, as an alternative to Save to RefWorks.

®

= this icon can be clicked when manually adding references to RefWorks, after entering a partial title or DOI, to
look for a match.

+ Make sure the correct login page is used

o To access RefWorks use https://refworks.proguest.com.

* Assign new settings to the internet browser being used
o Please see the list of browsers below for suggested settings for each.
= RefWorks and Firefox

88 = proquest.com

‘ Protections for refworks.proquest.com

Enhanced Tracking Protection is OFF for this site

7 Send report

= RefWorks and Edge
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https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
https://refworks.proquest.com/

sl
-] refworks.proguest.com

Abolyrefworks proquest.com

Developer: Ex Libns Group License: Propnietary

Connection is secure

Your certificate choices

Permissions for this site

Cookies (1 coolaes in use)

Tracking prevention for this site (Balanced)

or all sites

= RefWorks and Safari

Safari _File Edit View History

About Safari
Safari Extensions...

Preferences...

Privacy Report... \

Settings for refworks.proguest.com...

Clear History...

Services

Hide Safari
Hide Others

Show Al

Quit Safari
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Website tracking:

Hide IP address:

Cookies and website data:

refworks.proguest.com a8

Privacy

Prevent cross-site tracking

@ Hide IP address from trackers

Block all cookies

Manage Website Data...

Apple Pay and Apple Card: B8 Allow websites to check for Apple Pay and Apple Card

Web advertising: # Allow privacy-preserving measurement of ad effectiveness

= RefWorks and Chrome

proquest.com

brks.proguest.com
nnection is secure

okies

settings

® Settings

2 Youand Google refworks.proquest.com

B Autofil
@ Privacy and security
&  appearance

Search engine

= Default browser

Onstartup

Languages

Downloads

T Popups and redinects

Ads

Ex Libris, Part of Clarivate



	RefWorks best practices

