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Overview

For SaaS multitenant environments, Ex Libris has a quarterly availability report that measures and records system uptime
services. This report is published and available for customers in the Customer Center.

List of uptime reports:

Uptime for Alma

Uptime for Primo

Uptime for Summon

Uptime for Primo Central

Uptime for campusM

Uptime for Leganto
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https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Alma/Product_Materials/070Uptime_Reports
https://knowledge.exlibrisgroup.com/Primo/Product_Materials/Uptime_and_Performance_Reports
https://knowledge.exlibrisgroup.com/Summon/Product_Materials/Uptime_Reports
https://knowledge.exlibrisgroup.com/campusM/Product_Materials/Uptime_Reports
https://knowledge.exlibrisgroup.com/Alma/Product_Materials/070Uptime_Reports
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