exLibris

Part of Clarivate

Why does the Add members to Set job fail immediately?

* Product: Aima

Question

| am trying to create a set based on an Excel file of PO Line Reference numbers, why is the Add Members to Set job
completing as Failed?

< Job Report

o Add Members to Set
Process ID Started on 08/21/2020 08:10:51 AM

Failed Finished on 08/21/2020 08:10:56 AM Total run time 4 Seconds

Status Failed Status date 08/21/2020 08:10:56 AM
crospions
exceptions

Alerts

Y Thejobcompleted with errors. For more information view the report details (or contact Support using the process D).

Answer
- Please check the file for duplicates using Excel tools. If there are duplicates Alma considers the file corrupt.

- If the job still fails it could be that the data with Alma is duplicated, meaning there are multiple PO-Lines in Aima with the
same reference number. In this case, you can open a case to support and we can locate the duplicates in the database.
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