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Possible Alma OAI Errors

* Product: RapidILL

The following errors may be returned in the OAI response. The below examples relate to a sample base URL http://il-
urmO8.corp.exlibrisgroup.c...1_INST/request?.
Replace the base URL with your Alma instance’s URL when doing your testing.

+ "OAIl Repository definition doesnt exist for this Institution"
This means that the Alma institution for which the OAIl response has been requested (EXLDEV1_INST on il-
urm08.corp.exlibrisgroup.com in this example) does not have an OAl integration profile.
Use the General Configuration>External Systems>Integration Profiles menu to create an OAl integration profile

+ "OAI Repository is not active for this Institution"
You have not activated the OAl integration profile —

€ Integration Profile

OAI_DEFINITION

Codhr DAI_DEFINITION
Irdigration Type 04l Repositary Definition

...... —
hittpeiill-urmi8. corpuaxlibrisgroup.com: 1 B0 Aview/oal EXLDEVT _INST/roquest
a0

min Emall * | infoi@exdibris-usa.com

* "Problem with url - institution code is missing"
The URL does not have an institution code. For example,
http://il-urm08.corp.exlibrisgroup.com/view/oai/request?
Instead of
http://il-urm08.corp.exlibrisgroup.com/view/oai/EXLDEV1_INST/request?

+ “Unauthorized access to the OAIl services — please contact the system administrator for assistance”
The OAl integration profile must be defined with allowed IPs —
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< Integration Profile

woue LARI_IEF IR 1L
Integration Type 04l Repositony Definition
Ganeral Information Actions Contact info

04l REFOSITORY DEFINITIONS

Active* i Active Inactive

Repasitony TEET

Marmé "
RB"'E::'L%E hittpeil-urmia, corp. exdibrisgroup, com:1 B0 fview/0al EXLDEVT_INST/requast
Frotocol
Toea 20

admin Email * | infe@exdibris-usa.com

Earksest
Datestamp * 010172020
Date Format is dd M yyyy
Deleted

Record transient

Granularify  ¥YY-MM-D0Thhomim:ssZ
Metadata ﬁc“‘“/
Allowed iP5

You may restrict the IPs to those required to Rapid ILL to harvest your data, as listed in Step 1 of the ‘Alma Holdings
Harvest for RapidILL’ document, all allow access to any harvester, as shown below —

. Mapping Table

Youare configuing: M CAPUS. change Organization Unit

Al Ips
Table Description Allewed OAl IP values for ExLibris internal APTs authentication
‘Customization mode: Erttire table meeds to be customized

Enabled IF description 1P Version

IF Match Criteria

1 @« an Pvd 0.0.0.0-255.255.255.255

“The repository does not support sets”

This may be a response to a ListSets request, such as http://il-urm08.corp.exlibrisgroup.com/view/oail/EXLDEV1_INST/
request?verb=ListSets.

This means that you have not defined a publishing profile with an OAI output —

¢ Publishing Profile Details

St e | Al ¥ E a8
Fiter oUf the duts -
Lng o

Fublah on:  Biblographic kvl
Chipadt forrna®  MARCY Bibliographic

Publshing Protocol

\

SafSpect  ALL SPEC

e
ou g

St Mame © ALL SET

Rolatidits Prfs v sl
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» See Step 3 of the ‘Alma Holdings Harvest for RapidILL" document for details about creating the Rapid ILL required
publishing profiles.

+ “The request is missing required arguments.”
The URL is not complete. For example, sending a URL such as
http://il-urm08.corp.exlibrisgroup.com: /view/oai/EXLDEV1_INST/request?verb=Listldentifier

will result in this error because the Set and MetadataPrefix parameters are missing —
http://il-urm08.corp.exlibrisgroup.com: /view/oai/EXLDEV1_INST/
request?verb=Listldentifiers&set=0Al&metadataPrefix=marc21

* “No Publishing profile exists for given set and metadataPrefix”
The set names that can be included in the “set” parameter of the (e.g. http://il-urm08.corp.exlibrisgroup.com: /view/oai/
EXLDEV1_INST/request?verb=Listldentifiers&set=0Al&metadataPrefix=marc21) URL are only the sets that you have
defined in your OAI publishing profiles.

Output format  MARGZ1 Hihlipryﬂphi:

Publishing Protacal

FTP

\ St Spec ALL_SPEC

e Marme ALL_SET

Metadata Prefix ¢ mane21

In this example, the error will be triggered unless the URL is such as
http://il-urm08.corp.exlibrisgroup.com:1801/view/oai/EXLDEV1 INST/
request?verb=Listldentifiers&set=ALL  SPEC&metadataPrefix=marc21

+ “The combination of the values of the from, until, set and metadataPrefix arguments results in an empty list.”
Or
“Identifier does not exist in repository.”

The URL retrieved an empty set. This may be because a specific record was requested but it is not part of the set, or
the search criteria that was defined in the URL found no results.

If you were expecting the URL to retrieve results, it may be that you set requires republishing, i.e. that the publishing
profile has not run and is therefore not updated with a change that you may have expected to already be published.

+ “The value of identifier is illegal in this repository.”
This will typically be the result of a GetRecord request that is using a non valid identifier.
The record identifier is the record MMS ID, prefixed by the schema, the delimiter and the repository identifier.
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Up 1o i Records

For example -

http://il-urmQ8.corp.exlibrisgroup.com/view/oai/EXLDEV1_INST/
request?verb=GetRecord&identifier=oai:urm_publish:9912932700121&metadataPrefix=marc21

is an invalid URL that will trigger this error in the above captured OAIl integration profile.

The correct URL should be

http://il-urmQ8.corp.exlibrisgroup.com/view/oai/EXLDEV1_INST/
request?verb=GetRecord&identifier=oai:alma.EXLDEV INST:9912932700121&metadataPrefix=marc21

+ The metadata format identified by the value metadataPrefix is not supported by the repository.
This indicates an error in the metadataPrefix element of the URL. The allowed metadata prefix is defined on your
publishing profile.
.. |
< Publishing Profile Details

Content
Setname* | All X iE @
Filter out the data
using o

Publizh en:  Bibliographic level

Output format  MARC21 Bibliographic

Publishing Protocol

FTP

Ol
SetSpec®  ALL_SPEC
\ Mame*  ALL_SET

Metadata Prefic* marc21

The metadata prefix must also be allowed on the output format that you have selected for the OAl integration profile -
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< Integration Profile

- - g e —————

Earliest
Datestamp * 01/01/2020

Date Format is dd/MM/yyyy

Deleted

Record transient

Granularity  YYYY-MM-DDThh:mm:ssZ

Metadata Prefives p

Allowed 1P3

0Al Schema  oai Delimiter
Max bulk size 100

or
Listidentifiers
request *

Up to 900 Identifiers

Mant bullk size

for

ListRecords
requegt *

Up to 900 Records

0Al Metadata Formats

Table Description 04l Metadata Fonmats
Customization mode: Entire tabde needs fo be customized
Enabled Metadata Prefix Metadats
1 &€ mare21 hittp:iw
2 » umimarc http:irw
3 » enmarc hittp:irw
4 » kormarc hittpe: i
5 & oal_de hittp:irw
6 @« oai_qde httpral
7 [ & mads hittp:ifw
] ' etdms hittp:w

“The value of identifier is illegal in this repository.”

The identifier that was supplied in the URL is not of a valid form. Typically, there is an error in the
{schema+delimiter+repository identifier+delimiter+[MMS ID]} form, for example
http://il-urm08.corp.exlibrisgroup.com:1801/view/oai/EXLDEV1_INST/
request?verb=GetRecord&identifier=oai:alma.EXLDEV1 INST9912932700121&metadataPrefix=marc21
instead of

http://il-urm08.corp.exlibrisgroup.com:1801/view/oai/EXLDEV1_INST/
request?verb=GetRecord&identifier=oai:alma.EXLDEV1_INSTE9912932700121&metadataPrefix=marc21
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