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In this session, you will learn about the patron services available in Alma. We will demonstrate how the Manage Patron
Description Services page gives you a patron-centered workbench where you can manage all services, including Loans, Returns, and
Requests.

Target

Audience All library staff at an institution

Prerequisites | Managing Patron Services at a Circulation Desk

Attachments Handout (transcript of this session)
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https://knowledge.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/
http://exl-edu.com/01_Alma/Alma_Essentials/en/Fulfillment/Patron_Services_Overview/
https://knowledge.exlibrisgroup.com.cn/01_Alma/Alma_Essentials/en/Fulfillment/Patron_Services_Overview/index.html
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfillment/040Circulation_Desk_Operations/040Managing_Patron_Services
https://knowledge.exlibrisgroup.com/@api/deki/files/182323/Patron_Services_Overview_Handout.docx?revision=1
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