
Primo VE 2021 Known Issues
The following table lists the known issues for new features in the Primo 2021 release.

Category Issue Release

Accessibility
Screen readers (such as JAWS and NVDA) are not letting users know that additional information is needed for
mandatory fields after submitting a request form.

July 2021

Accessibility Screen readers (such as JAWS and NVDA) are not letting users know that relevant fields are required. July 2021

Accessibility Screen readers (such as JAWS and NVDA) are not able to read the new Form Description on request forms. July 2021

Mobile
devices

For mobile devices, the Maximum number of views exceeded message is not displayed properly on the
Requests tab in My Library Card.

July 2021

Request
forms

Inline styles (such as color) are not displaying in the new Form Description field on request forms. July 2021

New
Pagination

Shared session storage does not work as expected between new tabs.
June
2021

Accessibility
When using the keyboard to place focus on a drop-down list that does not have a default value (such as the
Sort by option in My Library Card), the list will appear empty unless a value was selected previously.

November
2020

Accessibility
Users are unable to navigate the main menu using the tab key. Until an issue with AngularJS is resolved, users
will need to use the arrow keys for this type of navigation.

November
2020
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