
All Webinars
See a chronological list of all Primo webinars.

Please also visit our Customer Education webpage to view additional scheduled training sessions.

2026 Webinars
• NDE UI Onboarding in Practice (February 11, 2026) - YouTube, PDF

2025 Webinars
• Exploring NDE UI for Consortia: Features, Customization, and Mixpanel Settings (December 3, 2025) – YouTube, PDF

• Primo VE NDE configuration (October 28, 2025) – YouTube

• Primo VE NDE (Next Discovery Experience) (May 13, 2025) – YouTube

• What’s New with Primo/Primo VE - Q2 (April 7, 2025) – YouTube, PDF

• Primo NDE UI Rollout Explained: Learn About the Transition Steps and Timelines (March 20, 2025) – YouTube, PDF

• 2025 Primo and Primo VE Roadmap Highlights (February 2025) – YouTube

• What’s New with Primo/Primo VE - Q1 (January 15, 2025) – YouTube, PDF

2024 Webinars
• Zoom into the Next Discovery Experience (November 14, 2024) – YouTube, PDF

• Using Linked Open Data in Primo VE (October 30, 2024) – YouTube, PDF

• What’s New with Primo (October 15, 2024) – YouTube, PDF

• What’s New with Primo (July 22, 2024) – YouTube, VidYard, PDF

• What’s New with Primo (April 17, 2024) – YouTube, PDF

• What’s New with Primo (January 24, 2024) – YouTube, PDF

2023 Webinars
• What’s New with Primo (October 24, 2023) – PDF

◦ EMEA/APAC session – YouTube

◦ AMERICAS/EMEA session – YouTube
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• Metadata at Its Origin, a Discussion with Content Providers (Sept 28, 2023) – PDF, YouTube, Vidyard

• CDI Activation: EasyActive and FullyFlexible (Sept 6, 2023) Vidyard, PDF

• What’s New with Primo (July 20, 2023) – PDF

◦ EMEA/APAC session – YouTube, Vidyard

◦ AMERICAS/EMEA session – YouTube, Vidyard

• Get to Know How New Collections are Added to the Knowledge Bases and CDI – PDF

◦ EMEA/APAC session – YouTube, Vidyard

◦ AMERICAS/EMEA session – YouTube, Vidyard

• Metadata at its Origin 28-Sep-2023 Q4 content webinar.pdfWhat’s New with Primo (April 20, 2023) – PDF

◦ EMEA/APAC session – YouTube, Vidyard

◦ AMERICAS/EMEA session – YouTube, Vidyard

• Data Excellence at Your Service (March 21, 2023) – PDF

◦ EMEA/APAC session – YouTube, Vidyard

◦ AMERICAS/EMEA session – YouTube, Vidyard

• 2023 Primo Roadmap Highlights (February 15, 2023) – PDF

◦ EMEA/APAC session – YouTube, Vidyard

◦ AMERICAS/EMEA session – YouTube, Vidyard

• What’s New with Primo (January 25, 2023) – PDF

◦ EMEA/APAC session – YouTube, Vidyard

◦ AMERICAS/EMEA session – YouTube, Vidyard

2022 Webinars
• Content Transformed - 2022 Highlights and a Preview of 2023 Focus Areas (December 14, 2022) – PDF

◦ EMEA/APAC session – YouTube, Vidyard

◦ AMERICAS/EMEA session – YouTube, Vidyard

• What’s New with Primo (October 25, 2022) – YouTube, Vidyard, PDF

• Data Excellence – An Overview and Update (August 31, 2022) – YouTube, Vidyard, PDF

• What’s New with Primo (July 27, 2022) – YouTube, Vidyard, PDF

• Preparing for the Angular 1.8 Upgrade in Primo/Primo VE (July 7, 2022) – OBVSG, Univ. of Kentucky

◦ EMEA/APAC session – YouTube, Vidyard
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◦ AMERICAS/EMEA session – YouTube, Vidyard

• CZ Management Group Presents CZ Metadata Overview, Contribution and Best Practice (June 21, 2022) – YouTube,
Vidyard, PDF

• Linking with the Central Discovery Index (CDI) - An Overview (April 27, 2022) – YouTube, Vidyard, PDF

• What’s New with Primo – April 2022 (April 13, 2022) – YouTube, Vidyard, PDF

• Content Quarterly Update – We Put the Operations into Content Operations - Discovery (March 1, 2022) – YouTube,
Vidyard, PDF

• 2022 Primo Roadmap Highlights (February 9, 2022) – YouTube, Vidyard, PDF

• What’s New with Primo – January 2022 (January 25, 2022) – YouTube, Vidyard, PDF

2021 Webinars
• Content Quarterly Update: We Put the Operations into Content Operations – Knowledgebases (December 7, 2021)

– YouTube, Vidyard, PDF

• What’s New with Primo – October 2021 (October 26, 2021) – YouTube, Vidyard, PDF

• Content Quarterly Update: Provider Relations Workflows – From Idea to Ingestion – (September 16, 2021) –
YouTube, Vidyard, PDF

• More Linking Accuracy for Collections with Different Content Types: Hybrid Collections in CDI and Alma (August 31,
2021) – YouTube, Vidyard, PDF

• What’s New with Primo – July 2021 (July 20, 2021) – YouTube, Vidyard, PDF

• Content Quarterly Update - End-to-End User Experience (June 14, 2021) – YouTube, Vidyard, PDF

• Ask the Expert: SFX - CDI Single Activation (May 12, 2021) – YouTube, Vidyard, PDF

• CDI - Single Activation with SFX (May 6, 2021) – YouTube, Vidyard, PDF

• CDI - Troubleshooting Content and Activation Issues with Alma (May 4, 2021) – YouTube, Vidyard, PDF

• Ask the Expert: Linking to Full Text (April 28, 2021) – YouTube, Vidyard, PDF

• CDI - Merged Record and Linking (April 22, 2021) – YouTube, Vidyard, PDF

• What’s New with Primo – April 2021 (April 21, 2021) – YouTube, Vidyard, PDF

• Linking with Alma (April 12, 2021) – YouTube, Vidyard, PDF

• Ask the Expert – Content Ingestion and Content Flows in CDI (March 22, 2021) – YouTube, Vidyard, PDF

• Ask the Expert: Search and Ranking in Discovery (March 17, 2021) – YouTube, Vidyard, PDF

• Go VE - Become An Expert Series: SAML Authentication FAQ (March 16, 2021) – YouTube, Vidyard, PDF

• Go VE - Become An Expert Series: Go VE for NZ Consortia (March 9, 2021) – YouTube, Vidyard, PDF

• Content Quarterly Update – Best Practices for CDI (March 2, 2021) – YouTube, Vidyard, PDF
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• Ask the Expert: Troubleshooting Content Issues (February 23, 2021) – YouTube, Vidyard, PDF

• Ask the Expert: Alma Activation Settings (February 16, 2021) – YouTube, Vidyard, PDF

• Go VE - Become an Expert Series: Going Live with Primo VE (February 16, 2021) – YouTube, Vidyard, PDF

• Primo 2021 Roadmap Highlights (February 10, 2021) – YouTube, Vidyard, PDF

• Go VE - Become an Expert Series: Dedup, FRBR, and Additional Features (February 9, 2021) – YouTube, Vidyard,
PDF, Q&A

• Go VE - Become An Expert Series: Primo VE APIs (February 2, 2021) – YouTube, Vidyard, PDF

• Go VE - Become An Expert Series: Getting Started with Go VE (January 26, 2021) – YouTube, Vidyard, PDF

• What’s New with Primo – February 2021 (January 19, 2021) – YouTube, Vidyard, PDF

2020 Webinars
• Let's Chat: Learn about the New Primo Online Support Tool (December 2, 2020) – YouTube, Vidyard, PDF

• Go VE - Become an Expert Series: SAML and CAS Authentication Configuration (December 1, 2020) – YouTube,
Vidyard, PDF

• Go VE - Become an Expert Series: Local Fields Advanced Configuration (November 24, 2020) – YouTube, Vidyard,
PDF

• CDI Update: Strategies, Tips, and Tricks for Troubleshooting (November 18, 2020) – YouTube, Vidyard, PDF

• Go VE - Become an Expert Series: Local Fields Configuration (November 17, 2020) – YouTube, Vidyard, PDF

• Go VE - Become an Expert Series: Import External Generic XML Data Sources (November 10, 2020) – YouTube,
Vidyard, PDF

• Primo Quarterly Update (November 9, 2020) – YouTube, Vidyard, PDF

• Go VE - Become an Expert Series: Import External Dublin Core Data Sources (November 3, 2020) – YouTube,
Vidyard, PDF

• Go VE - Become an Expert Series: Search Scopes and Profiles (October 27, 2020) – YouTube, Vidyard, PDF

• Go VE - Become an Expert Series: View Configuration (October 20, 2020) – YouTube, Vidyard, or PDF

• Go VE: Learn about the New Self-Switch Process and Adopt Primo VE (September 23, 2020) – YouTube, Vidyard, or
PDF

• Introduction to Primo VE (September 9, 2020) – YouTube, Vidyard, or PDF

• Single Activation with SFX and CDI, part 2: Moving to CDI and Best Practices for Managing Collections in SFX (July
27, 2020) – YouTube, Vidyard, or PDF

• Primo Quarterly Update (July 20, 2020) – YouTube, Vidyard, or PDF

• Single Activation with SFX and CDI, part 1: Introduction, Terminology, Activation flow and behavior – Part 1 (July 19,
2020) – YouTube, Vidyard, or PDF

• Moving to CDI and Best Practices for Managing Collections in Alma (June 24, 2020) – YouTube, Vidyard, or PDF
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https://knowledge.exlibrisgroup.com/@api/deki/files/108999/Go_VE_-_Become_an_Expert_-_Dedup%252C_FRBR%252C_and_Additional_Features.pdf?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/109168/Go_VE_-_Become_an_Expert_-_Dedup%252C_FRBR%252C_and_Additional_Features_-_QA.pdf?revision=1
https://youtu.be/mIvIQ9iT294
https://share.vidyard.com/watch/osMdRCA5GnLDpJ1naGSJPC?
https://knowledge.exlibrisgroup.com/@api/deki/files/108378/Go_VE_-_Become_an_Expert_Series_-_Primo_VE_APIs.pdf?revision=1
https://youtu.be/qzsNN9AnN5c
https://share.vidyard.com/watch/2Q6aDLw5WPQsPFj4ubBZeQ?
https://knowledge.exlibrisgroup.com/@api/deki/files/108249/Go_VE_-_Become_an_Expert_-_Getting_Started.pdf?revision=1
https://youtu.be/uKO27SXiIaw
https://share.vidyard.com/watch/xKNHQ1EDAfYAuxhk2ipRAq?
https://knowledge.exlibrisgroup.com/@api/deki/files/108177/What's_New_with_Primo_-_January_2021.pdf?revision=1
https://youtu.be/8pEqDq5JdWM
https://share.vidyard.com/watch/rZ1DDTXcShAWStXcoMWz8W?
https://knowledge.exlibrisgroup.com/@api/deki/files/95229/Lets_Chat!_Chat_Support_in_the_Higher_Ed_Platform.pdf?revision=1
https://youtu.be/cvc6PEVeRxQ
https://share.vidyard.com/watch/Nxruob1M6poW5mHCXSUSwN?
https://knowledge.exlibrisgroup.com/@api/deki/files/95188/Go_VE_-_Become_an_Expert_-_SAML_and_CAS_Authentication_Configuration.pdf?revision=1
https://youtu.be/2juSX-u8QVk
https://share.vidyard.com/watch/mNJ4JffSGxxrMGGfMWDgtD?
https://knowledge.exlibrisgroup.com/@api/deki/files/94210/Go_VE_-_Become_an_Expert_-_Local_Fields_Advanced_Configuration.pdf?revision=1
https://youtu.be/Jg_K0pHREGc
https://share.vidyard.com/watch/zj638LjLhepJqQ3Gk8o9Jt?
https://knowledge.exlibrisgroup.com/@api/deki/files/93958/CDI_Update_-_Strategies%252C_Tips%252C_and_Tricks_for_Troubleshooting.pdf?revision=1
https://youtu.be/W1ff8e-3-_g
https://share.vidyard.com/watch/27EPB6wB1ecmw2eCxgPwmq?
https://knowledge.exlibrisgroup.com/@api/deki/files/93904/Go_VE_-_Become_an_Expert_Series_-_Local_Fields_Configuration.pdf?revision=1
https://youtu.be/-UCDqimM9z4
https://share.vidyard.com/watch/riNMA81kfXn8jBHnFaApuk?
https://knowledge.exlibrisgroup.com/@api/deki/files/91195/Go_VE_-_Become_an_Expert_Series_-_Import_External_Generic_XML_Data_Sources.pdf?revision=1
https://youtu.be/RUDhcGJpPbk
https://share.vidyard.com/watch/9YKMUK56vB9v4NtUNEdVVL?
https://knowledge.exlibrisgroup.com/@api/deki/files/91123/Primo_Quarterly_Update_-_November_2020.pdf?revision=1
https://youtu.be/wTOfGOF_xuk
https://share.vidyard.com/watch/tFCQ3tJNE5M9jQci7RiPna?
https://knowledge.exlibrisgroup.com/@api/deki/files/89641/Go_VE_-_Become_an_Expert_-_Import_External_Dublin_Core_Data_Sources.pdf?revision=2
https://youtu.be/ic_qP9-I8u8
https://share.vidyard.com/watch/VF3q7XLNTUa39bnfQLcmt2?
https://knowledge.exlibrisgroup.com/@api/deki/files/89429/Go_VE_-_Become_an_Expert_-_Search_Scopes_and_Profiles.pdf?revision=1
https://youtu.be/6KICpH4_3VM
https://share.vidyard.com/watch/DD5ttrsmS3hJW6B6esC5XK?
https://knowledge.exlibrisgroup.com/@api/deki/files/89202/Go_VE_-_Become_an_Expert_-_View_Configuration.pdf?revision=1
https://youtu.be/i8ySR2V275k
https://share.vidyard.com/watch/RZSgqEN2CCw9xw7Q5di2DD?
https://knowledge.exlibrisgroup.com/@api/deki/files/88191/Go_VE_-_Learn_about_the_New_Self-Switch_Process_and_Adopt_Primo_VE.pdf?revision=1
https://youtu.be/J73UtYdJ75I
https://share.vidyard.com/watch/4f38PzS3SQBug7w5GGqvkv?
https://knowledge.exlibrisgroup.com/@api/deki/files/87450/Introduction_to_Primo_VE.pdf?revision=2
https://youtu.be/4wuUnCpsZMU
https://share.vidyard.com/watch/TYWPBRibE1oox9mmqEQpVC?
https://knowledge.exlibrisgroup.com/@api/deki/files/86404/Single_Activation_with_SFX_and_CDI_part_2.pdf?revision=1
https://youtu.be/4KTiH_LpN6E
https://share.vidyard.com/watch/Rp32nquZr6moJJpH1ttFw6?
https://knowledge.exlibrisgroup.com/@api/deki/files/86244/Primo_Quarterly_Update_-_July_2020.pdf?revision=1
https://youtu.be/E-_ougj0krk
https://share.vidyard.com/watch/t5nTM5abLXL5aXVg6MvJ67?
https://knowledge.exlibrisgroup.com/@api/deki/files/86403/CDI_%2526_Single_activation_in_SFX_-_Part_1.pdf?revision=1
https://youtu.be/4Udr0G9onns
https://share.vidyard.com/watch/qccfdxuYD4xBTUMie6cMTN?


• Going from Primo to Primo VE: The New Self-Switch Process (June 23, 2020) – YouTube, Vidyard, or PDF

• Undergraduates and Discovery (June 16, 2020) – YouTube, Vidyard, or PDF

• Primo for Patron-Facing Librarians (June 11, 2020) – YouTube, Vidyard, or PDF

• Single Activation with Alma and CDI (June 4, 2020) – YouTube, Vidyard, or PDF

Ex Libris, Part of Clarivate 5

https://youtu.be/Am85HSt9RI0
https://share.vidyard.com/watch/ZMi2LzigMejbrHBwuvaBcZ?
https://knowledge.exlibrisgroup.com/@api/deki/files/84228/Going_from_Primo_to_Primo_VE_-_The_New_Self-Switch_Process.pdf?revision=1
https://youtu.be/XqDjkJpq77s?utm_campaign=HQ%20-%20Product%20-%20Primo&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--2jijQH1SHq7SOMf-mrtkVIQlZyuCteDx0aEBkACg5zfSIg5eXVy6pLnzVfMj_aObudMG0
https://share.vidyard.com/watch/C63f8VRWBUr7xsp9NGDE17?
https://knowledge.exlibrisgroup.com/@api/deki/files/83739/Supporting_Undergraduate_Researchers_with_Discovery.pdf?revision=1
https://youtu.be/ZqX2_xJDXQw?utm_campaign=HQ%20-%20Product%20-%20Primo&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--2jijQH1SHq7SOMf-mrtkVIQlZyuCteDx0aEBkACg5zfSIg5eXVy6pLnzVfMj_aObudMG0
https://share.vidyard.com/watch/rtjG4kFzqnktXueR6vwL16?
https://knowledge.exlibrisgroup.com/@api/deki/files/83709/Primo_for_Patron-Facing_Librarians.pdf?revision=1
https://youtu.be/sTpR6zBMuBg?utm_campaign=HQ%20-%20Product%20-%20Primo&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--2jijQH1SHq7SOMf-mrtkVIQlZyuCteDx0aEBkACg5zfSIg5eXVy6pLnzVfMj_aObudMG0
https://share.vidyard.com/watch/ZGCBJuCgzhaw9A8hV4e7ho?
https://knowledge.exlibrisgroup.com/@api/deki/files/83398/Single_Activation_with_Alma_and_CDI.pdf?revision=1
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